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Help us to serve you better. Here is how you can raise a complaint.

Available channels to
submit a complaint
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Visit our website Email
T:4971 43787 777
[ www.unioninsurance.ae ] [ } V'S't our branches feedback@unlonlnsurance ae ]

You will receive an acknowledgement
email along with a reference number
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Complaint is shared with the
relevant team for investigation

Automated feedback survey sent to customer
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[Complaint resolved and closed within 2-7 working days. ]

If you are not satisfied with the response,
you may contact the relevant authority






