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Frequently Asked Questions

1. What is the premium to buy the policy?
The available premium for the policy are as below:

e USD 110 for 2 Years
e USD 165 for 3 Years
e USD 210 for 4 Years
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2. What is the website URL to buy the policy?

(https://portal.unioninsurance.ae/glpasibfe/) is the Union Insurance website URL, Also you
can visit our website URL through the Sri Lanka Bureau of Foreign Employment
(http://applications.slbfe.lk/logroot/asptrain/foreign_insu/foreign_insu.asp?%22).
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(http://applications.slbfe.lk/logroot/asptrain/foreign insu/foreign _insu.asp?%22).
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3. Is this policy authorized by Sri Lanka Bureau of Foreign Employment?

This insurance scheme has been implemented by the Sri Lanka Bureau of Foreign
Employment (SLBFE) in terms of the policy of the Government of Sri Lanka to ensure
welfare and protection of Sri Lankan females employed in the domestic sector in the Middle
Eastern Region. The insurance scheme aims to provide comprehensive insurance coverage
for female employees in the domestic sector who leave for employment in the Middle
Eastern Region annually with the registration of SLBFE. Female domestic workers who are
working in U.A.E, Qatar, Oman, Jordan, Saudi Arabia, Kuwait and Bahrain are covered
under this mandatory insurance scheme.
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4. How to buy the policy? = - ===
Click the buy policy to proceed and add details. e
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5. What are the benefits payable under this policy?

Now you can protect yourself with General, Life and Personal Insurance against accidental
injuries. The policy provides the benefits to you for Accidental Death, Permanent or Partial
Disabilities and other covers as per the table of benefits.
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6. What is the policy period?

The policy period is the duration of the employment visa of the insured.
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7. Who is the insured?

The person travelling for employment purpose is the insured.
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8. Who is the sponsor?

The person or the company hiring you for the employment will be the sponsor.
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9. How do | choose the policy period?

In the initial stage while buying the policy you have an option to choose for 2 Years, 3 Years,
or 4 Years. You can choose your policy period as per your employment period.

0O ¥YRBBIA 2@ BOI1D 636> w5365} e2MEede?

United Arab Emirates: +971 56 680 4009 - Sri Lanka Number: +94 77 107 4728



BB3535 SR8 B3O 6% 38s6EE RO DS 24, 2HSE 3% 60T #)Ge
4238 23e) 361 OO ImFB3cs2s 1. AVEES 62D 23 325D VDO VG
38323538 2IRB®I1D 6HIGrHB) 0.

LMl & &mevgeng HITET 6TLILILG CHT6 Q&FUleugl?

T SLLSH L LMeIFeml eummi@GLh CUIMSI 2 aU(HLBIGH6T, 3 eU(HLHBIS6T
|6L6VE 4 QUHLMBIGET 6T6e0TS CHIHOFHH&S 2_MIGHEHEHE N(BLILILD 2 _6TeTSl.
2 migerfler GauemevaumulliL] &TeVSH TLIL LITEIT Hmeudhens Hrhigser C5ie)
Q&FWIWeVITLD.

10. What is the difference between these 3 premiums?

The difference is only due to the duration of the period of the policy.
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11. Is there an age limit for getting the policy?

This policy is open for everyone from the age of 18 years to 60 years.
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12. What is the maximum limit amount for Medical Expenses due to accidents?

One can get up to an actual amount up to USD 3,000/- of sum assured paid per annum for
the policy holder.
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13. What is the maximum limit amount for death due to any cause of the policy
holder?

The policy holder can get up to an actual amount of USD 15,000/- per annum.
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14. What are the documents required for this policy?
INSURED Details are as below

e Passport
e National ID Card (Sri Lanka National ID)

Sponsor Details are as below

e Employer Name

¢ Nationality

e Mobile No

e Address

e Country of Residence
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15. Why do we need to provide the National ID Card details?

The organization sends it to Sri Lanka Bureau of Foreign Employment for verification
purpose.
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16. Why do we need to provide the sponsor details?
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For any claims related to the insured during the policy period the sponsor would be
contacted for the same.
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17. What is considered as an accident to claim the expenses?
e Death of any cause other than Accidental Death.

e Death due to Accident.

¢ Permanent Total Disability to Accident.

¢ Permanent Partial Disability due to Accident.

e Emergency Medical Treatment.
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18. How do | make a claim?

You can claim by email (UAE_SLFBE@unioninsurance.ae) or WhatsApp (+971 56 680
4009 / +94 77 107 4728) to UIC also you can visit our website
(https://portal.unioninsurance.ae/glpasibfe/) to submit the claim. We will then assist you with
the submission of the documents required and the process will be completed, once all the
necessary documents are submitted.
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19. What documents are required to make a claim?

It varies on the specific circumstances and required documents will be requested by the
claim department.
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20. How do | pay my premium?
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Login to (https://portal.unioninsurance.ae/glpaslbfe/), click the buy policy and add the
required details click the “buy” option and add your credit/debit card details.

0® 86 D183 61T} e2mEIE?

(https://portal.unioninsurance.ae/glpasibfe/) 68z 3655 d5IB, 9cE K1 36d®
BBBBIBS 282 WS A1 DedHS D BB "SR wIH" wmSscs WE2 WS
Red) e5c/6DRD w085} edmd Oz S53B.

eteorgl LNFOl WS ems [HITEIT eTeL TN Q&F NS S16USI?

(https://portal.unioninsurance.ae/glpasibfe/) @6V 2_6THIEMLOHS!, 6UITMHIEG 6V
Q&maTeNHMUS Hefles QFUIG, GFHemalwlmer allelBiGemeTd CFF&HSHa|LD,
"QUMHIG" lBLILSmMSE Rerfld QFUlg), 2 BI&HeT KQTIYL/QLLIL ST
afleurm&GeneTdF GFI&&H6)LD.

21.If I don’t claim in a policy period, can | get refund of my premium?

Any claims is only applicable during the policy period, if you don’t have any accidental
injuries during the policy period no refund will be provided as per the terms and conditions.
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