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UNIONINSURANCE
Dear Shareholders,

On behalf of the Board of Directors of Union Insurance Company P.J.S.C., we are pleased
to present our Annual Report for the year ended 31st December 2024, This report
provides an overview of the company’s financial and operational performance, key
strategic initiatives, and future outlook.

1. Strategic Overview

Despite global economic challenges and evolving regulatory frameworks, Union
Insurance Company P.J.S.C. has remained resilient and adaptive throughout 2024, The
company continued to strengthen its market position by enhancing operational
efficiencies and implementing customer-centric strategies.

The adoption of IFRS 17 for the second consecutive year has reinforced financial
transparency and performance assessment. Our focus remains on sustainable growth,
risk management, and technological innovation, all of which support our long-term
financial stability.

2. Key Financial Performance Indicators

In compliance with the UAE Central Bank regulations, the company continues to
maintain technical reserves as recommended by the appointed actuary. The company’s
financial strength and stability were reaffirmed by Fitch Ratings, which assigned Union
Insurance Company P.J.S.C. a first-time Insurer Financial Strength (IFS) Rating of "BBB"
with a Positive Outlook.

According to Fitch’s latest report, "The Positive Outlook reflects the anticipated
improvement in financial performance due to management actions aimed at enhancing
underwriting profitability. The rating reflects the company’s strong capital base, efficient
performance, and robust reinsurance protection.

3. Financial Results for 2024

o Gross Premium: AED 654.7 million (2023: AED 726.7 million)

o Insurance Revenue: AED 591.4 million (2023: AED 633.5 million)

« Insurance Service Result: AED 28.6 million (2023: AED 1.2 million)

o Investment Income: AED 19.7 million (2023: AED 17.2 million)

« Net Profit after Tax: AED 38.3 million (2023: Net Loss of AED 2.5 million)

o Total Equity (31/12/2024): AED 243.3 million (2023: AED 205.0 million)

o« Total Assets (31/12/2024): AED 1.514 billion (2023: AED 1.457 billion)
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4. Corporate Governance and Risk Management

The Board of Directors remains committed to maintaining strong corporate governance
standards in line with international best practices. The company continues to enhance
its Enterprise Risk Management (ERM) framework to mitigate potential risks and improve
capital allocation.

5, Strategic Initiatives and Future Outlook
In 2024, the company pursued various strategic initiatives, including:

o Digital transformation to improve customer experience and streamline
operations.

o Partnership initiatives and acquisition of new customers to enhance market
presence and service offerings.

« Integration of sustainability, environmental, social, and governance (ESG) factors
into business strategies to align with global best practices.

Looking ahead, the company will focus on profitable growth, disciplined underwriting,
and leveraging innovation to create long-term value for shareholders.

6. Dividend Policy

The Board has resolved not to distribute cash dividends for the year 2024. This decision
aligns with our long-term strategy to strengthen capital reserves and ensure sustainable
financial health.

7. Acknowledgments

The Board of Directors extends its sincere appreciation and gratitude to all shareholders,
clients, and business partners for their continued support. We also express our deep
appreciation to the company’s management and employees for their dedication and
commitment to the company’s success.

We look forward to another successful year ahead, God willing.
For and on behalf of the Board of Directors

Chairman of the Board
Nasser Rashid Abdulaziz Almoalla

Classification: Confidential
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INDEPENDENT AUDITOR’S REPORT
To the Shateholders of Union Insurance Company P.J.S.C.

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of Union Insurance Company P.J.8.C. (the “Company”), which comptise
the statement of financial position as at 31 December 2024, and the statement of profit or loss, statement of other
comprehensive income, statement of changes in shateholders’ equity and statement of cash flows for the year then
ended and notes to the financial statements, including material accounting policy information,

In our opinion, the accompanying financial statements present faitly, in all material respects, the financial position
of the Company as at 31 December 2024, and its financial performance and its cash flows for the year then ended
in accordance with IFRS Accounting Standards as issued by the International Accounting Standards Board (IASB).

Basis for Opinion

We conducted our audit in accordance with International Standatds on Auditing (ISAs). Our responsibilities under
those standards are further desctibed in the “Auditor's Responsibilities for the Andit of the Financial Statements” section of
our report. We ate independent of the Company in accordance with International Eithics Standards Board for Accountants’
International Code of Ehics for Professional Acconntants (including International Independence Standards) (IESBA Code)
together with the other ethical requirements that are relevant to our audit of the Company’s financial statements in
the United Atab Emirates, and we have fulfilled our other ethical responsibilities in accordance with these
requirements of the IESBA Code. We believe that the audit evidence we have obtained is sufficient and approptiate
to provide a basis for our Opinion.

Key Audit Matters
Key audit mattets are those matters that, in our professional judgment, were of most significance in our audit of
the financial statements of the Company for the year ended 31 December 2024. These matters were addressed in

the context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not
provide a separate opinion on these matters.
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders of Union Insiitance Company P.J.S.C. (continued)

Report on the Audit of the Financial Statements (continued)

Key Audit Matters (continued)

I\l{.\';\udit Matter

As at 31 December 2024, the Company’s Insurance
Contract Liabilities and Reinsurance Contract Assets are
valued at AED 818.8 million and AED 612.2 million,
respectively. (Refer to note 14).

Valuation of these Insurance contract liabilities and
Reinsurance contract assets involves significant
judgements and estimates, particularly with respect to the
eligibility of measurement models and estimation of the
present value of future cash flows.

These cash flows and liabilities primarily include expected
ptemium receipts, expected ultimate cost of claims and
allocation of insurance acquisition cashflows, which are
within the contract boundaties.

The calculation for these liabilities includes significant
estimation and involvement of actuatial experts in otder
to ensure the appropriateness of discount rates,
methodology, assumptions and data used to determine
the estimated present value of future cash flows.

As a result of the above factors, we consider the valuation
of these insurance contract liabilities and reinsurance
contract assets as a key audit matter.

Valuation of Insurance Contract Liabilities and Runsumncc. Contract Assets

How our audit 1dc]rc,s'~c'r.l The l\c'\ aud!t matter

We performed the Howmg procedurcs mcon]unctlon |
with our actuatial specialists:

- Understood and evaluated the process, the design
and implementation of controls in place to
determine valuation of Insurance contract liabilities
and Reinsurance contract assets;

- Assessed the competence, capabilities and
objectivity of the management’s appointed actuary;

- Tested the completeness, and on sample basis, the
accuracy and relevance of data used to determine
futute cashflows;

- Evaluated the appropriateness of the methodology,
significant assumptions including risk adjustment,
PAA eligibility assessment, discount rates and
expenses included within the fulfilment cashflows.
This included consideration of the reasonableness of
assumptions against actual historical expetience and
the appropriateness of any judgments applied;

- Independently reperformed the calculation to assess
the mathematical accuracy of the Insurance contract
liabilities and Reinsurance Contract Assets on
selected classes of business, particularly focusing on
largest and most uncertain reserves; and

- Evaluated and tested the calculation of the allowance
for expected ctedit loss allowance including the data,
key assumptions and judgments used.

Other Information

Management and directors are responsible for the other information. The other information comprises the information
included in the Directors’ report but does not include the financial statements and our auditot’s report thereon, Qur
opinion on the financial statements does not cover the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to tead the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements, or our
knowledge obtained in the audit ot otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is 2 material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.
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INDEPENDENT AUDITOR’S REPORT
To the Shareholders of Union Insurance Company P.J.S.C. (continued)

Repott on the Audit of the Financial Statements (continued)

Responsibilities of the Management and the Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with IFRS
Accounting Standards as issued by the IASB and their prepatation in compliance with the UAE Federal Decree Law No.
(32) of 2021, and UAE Federal Law No. (48), and for such internal control as management determines is necessary to
enable the preparation of financial statements that ate free from material misstatement, whether due to fraud or etror.

In preparing the financial statements, management is tesponsible for assessing the Company’s ability to continue as a going
concetn, disclosing, 2s applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Company or to cease opetations, ot has no realistic alternative but to do so.

Those chatged with govetnance are responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain teasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or ertor, and to issue an audito’s repott that includes our opinion. Reasonable
assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with ISAs will always
detect a material misstatement when it exists. Misstatements can atise from fraud or errot and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticistn
throughout the audit. We also:

®  Identify and assess the tisks of matetial misstatement of the financial statements, whether due to fraud or ertor,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropfiate to provide a basis for our opinion. The risk of not detecting a material misstatement tesulting from
fraud is higher than for one resulting from errot, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the ovetride of internal conttol.

®  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Company’s internal control.

®  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

®  Conclude on the apptopriateness of management’s use of the going concern basis of accounting and based on
the audit evidenced obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we ate required to draw attention in our auditor’s teport to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions ate based on
the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may
cause the Company to cease to continue as a going concern.

®  Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair

presentation.
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INDEPENDENT AUDITOR’S REPORT
To the Shareholders of Union Insurance Company P.J.S.C. (continued)

Report on the Audit of the Financial Statements (continued)

Auditor’s Responsibilities for the Audit of the Financial Statements (continued)

We communicate to those chatged with governance regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in intenal control that we identify during
our audit.

We also provide those chatged with governance with a statement that we have complied with relevant ethical
tequirements regatding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated to those charged with governance, we determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law and regulations ptreclude public disclosure about the matter or
when, in extremely rare circumstances, we determine that a matter should not be communicated in out report because
the adverse consequences of doing so would reasonably be expected to outweigh the public intetest benefits of such

communication.

Report on other Legal and Regulatory Requirements
Further, as required by the UAE Federal Decree Law No. (32) of 2021, we teport that:

i)  We have obtained all the information we considered necessary for the purposes of our audit;

i)  The financial statements have been prepared and comply, in all material respects, with the applicable provisions of
the UAE Federal Decree Law No. (32) of 2021;

iify The Company has maintained proper books of account;

iv) the financial information included in the Directors’ report is consistent with the books of account of the Company;

v)  investments in shares and stocks during the year ended 31 December 2024, are disclosed in note 6 to these financial
statements;

vi) Note 11 to the financial statements discloses material related party transactions and balances, and the tetms under
which they wete conducted;

vii) based on the information that has been made available to us nothing has come to out attention which causes us to
believe that the Company has, during the financial year ended 31 December 2024, contravened any of the applicable
provisions of the UAE Federal Decree Law No. (32) of 2021, or its Articles of Association, which would matetially
affect its activities or its financial position as at 31 December 2024; and

viii) ‘The Company did not make any social contribution during the year ended 31 December 2024 as disclosed in note
2L

Further, as requited by the UAE Federal Law No. (48) of 2023, we teport that we have obtained all the information

and explanation we considered necessaty for the purpose of our audit.

3 P.O. Box: 1968 4
L Sharjah - UAE. <}

Farouk Mohamed \ %7,
Registration No: 86

March 19, 2025
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UNIONINSURANCE
Dear Shareholders,

On behalf of the Board of Directors of Union Insurance Company P.J.8.C., we are pleased
to present our Annual Report for the year ended 31st December 2024. This report
provides an overview of the company’s financial and operational performance, key
strategic initiatives, and future outlook.

1. Strategic Overview

Despite global economic challenges and evolving regulatory frameworks, Union
Insurance Company P.1.5.C. has remained resilient and adaptive throughout 2024. The
company continued to strengthen its market position by enhancing operational
efficiencies and implementing customer-centric strategies.

The adoption of IFRS 17 for the second consecutive year has reinforced financial
transparency and performance assessment. Our focus remains on sustainable growth,
risk management, and technological innovation, all of which support our long-term
financial stability.

2. Key Financial Performance Indicators

In compliance with the UAE Central Bank regulations, the company continues to
maintain technical reserves as recommended by the appointed actuary. The company's
financlal strength and stability were reaffirmed by Fitch Ratings, which assigned Union
Insurance Company P.).S.C. a first-time Insurer Financial Strength (IFS) Rating of "BBB"
with a Positive Outlook.

According to Fitch’s latest report, "The Positive Outlook reflects the anticipated
improvement in financial performance due to management actions aimed at enhancing
underwriting profitability. The rating reflects the company’s strong capital bass, efficient
performance, and robust reinsurance protection.”

3. Financial Results for 2024

« Gross Premium: AED 654,7 million (2023: AED 726.7 million)

« Insurance Revenue: AED 591.4 million (2023: AED 633.5 million)

« [nsurance Service Result: AED 28.6 million (2023: AED 1.2 million)

s+ Investment Income: AED 19.7 million (2023: AED 17.2 million)

» Net Profit after Tax: AED 38.3 million (2023: Net Loss of AED 2.5 million)

« Total Equity (31/12/2024): AED 243.3 million (2023: AED 205.0 million)

« Total Assets (31/12/2024); AED 1.514 billion (2023: AED 1.457 billion)
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4, Corporate Governance and Risk Management

The Board of Directars remains committed to maintaining strong corporate governance
standards in line with international best practices. The company continues to enhance
its Enterprise Risk Management (ERM) framework to mitigate potential risks and improve
capital allocation.

5. Strategic Initiatives and Future Outlook
In 2024, the company pursued various strategic Initiatives, including:

+ Digital transformation to improve customer experience and streamline
operations.

¢ Partnership initiatives and acquisition of new customers to enhance market
presence and service offerings.

« Integration of sustainability, environmental, social, and governance (ESG) factors
into business strategies to align with global best practices.

Locking ahead, the company will focus on profitable growth, disciplined underwriting,
and leveraging innovation to create long-term value for shareholders.

6. Dividend Policy

The Board has resolved not to distribute cash dividends for the year 2024. This decision
aligns with our long-term strategy to strengthen capital reserves and ensure sustainable
financial health.

7. Acknowledgments

The Board of Directors extends its sincere appreciation and gratitude to all shareholders,
clients, and business partners for their continued support. We also express our deep
appreciation to the company’s management and employees for their dedication and
commitment to the company’s success.

We look forward to another successful year ahead, God willing.

For and on behalf of the Board of Directors

—-M_J ' [ .. ..I

Chairman of the Board
Masser Rashid Abdulaziz Almoalla

Classification: Confidential
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INDEPENDENT AUDITOR'S REPORT
To the Shareholders of Union Insurance Company P.J.5.C.

Report on the Audit of the Financial Statements

Ovini

We have audited the financial statements of Union Insurance Company P.J.S.C. (the “Company™), which comprise
the statement of financial position as at 31 December 2024, and the statement of profit or loss, statement of other
comprehensive income, statement of changes in shareholders” equity and statement of cash flows for the year then
ended and notes to the financial statements, including material accounting policy information.

In our opinion, the accompanying financial statements present faily, in all material respects, the financial position
of the Company as at 31 December 2024, and its financial performance and its cash flows for the year then ended
in accordance with IFRS Accounting Standards as issued by the International Accounting Standards Board (IASE).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under
those standards are fusther described in the *Auditor's Responsibilities for the Audit of the Financial Statement?” section of
our report. We are independent of the Company in accordance with International Ethics Standards Board for Accosmtants'
International Cods of Etbics for Professional Accountants (ncluding International Independence Standards) (IESBA Code)
together with the other ethical requirements that are relevant to our audit of the Company’s financial statements in
the United Arab Emirates, and we have fulfilled our other ethical responsibilities in accordanee with these
requirements of the IESBA Code, We believe that the audit evidence we have obtained is sufficient and approptiate
to provide a basis for our Opinion.

Key Audit Matters
Key audit matters are those marters that, in our professional judgment, were of most significance in our audit of
the financial statements of the Company for the year ended 31 December 2024, These matters were addressed in

the context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not
provide a separate opinion on these matters.

2
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders of Union Insurance Company P.].S.C. (continued)

Report on the Audit of the Financial Statements (continued)

Eey Audit Matters (continued)

valuation gl Insurmnce Contiact [ahilies
.ﬁ.s at 31 Dmr.mhe:r 2024, the Company's Insurance
Contract Liabilities and Reinsurance Contract Assets are
valued at AED 818.8 million and AED 612.2 million,

respectively. (Refer to note 14).

Valuation of these Insurance contract liabilities and
Reinsurance contract assets involves significant
judgements and estimates, particularly with respect to the
eligibility of measurement models and estimation of the
present value of future cash flows.

These cash flows and liabilities primarily include expected
premium receipts, expected ultimate cost of claims and
allocation of insurance acquisition cashflows, which are
within the contract boundaries.

The calculation for these liabilities includes significant
estimation and involvement of actuarial experts in order
to ecnsure the appropriatencss of discount rates,
methodology, assumptions and data used to determine
the estimated present value of future cash flows.

As a result of the above factors, we consider the valuation
of these insurance contract liabilides and reinsurance
contract assets as a key audit matter.

sl the ke audit martee

Fawe e dancliv el

and Reinsamnee Coirmet JNssers

We petformed the following procedutes in conjunction
with our actnarial specialists:

- Understood and evaluated the process, the design
and implementation of controls in place to
determine valuaton of Insurance contract liabilities
and Reinsurance contract assets;

- Assessed the competence, capabilities and
objectivity of the management’s appointed actuary;

- Tested the completeness, and on sample basis, the
accuracy and relevance of data used to determine
future cashflows;

- Evaluated the appropriateness of the methodology,
significant assumptions including rsk adjustment,
PAA eligibility assessment, discount rates and
expenses included within the fulfilment cashflows.
This included consideration of the reasonableness of
assumptions against actual historical experience and
the appropriateness of any judgments applied;

- Independently reperformed the calculation to assess
the mathemarical sccuracy of the Insurance contract
liabiliies and BReinsurance Contract Assets on

selected classes of business, particularly focusing on
largest and most uncertain reserves; and

= Evaluated and tested the calculation of the allowance
for expected credit loss allowance including the data,
key assumptions and judgments used.

Other Information

Management and directors are responsible for the other information. The other information comprises the information
included in the Directors’ report but does not include the financial statements and our auditor’s report thereon. Our
opinion on the financial statements does not cover the other information and we do not express any form of assurance

conclusion thereon,

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements, or our
knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.
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INDEPENDENT AUDITOR’S REPORT
To the Shareholders of Union Insurance Company P.].5.C. (continued)

Report on the Audit of the Financial Statements (continued)
RupunuhﬂﬂesnfﬁmhimuganmmdthmﬂnrgndwimﬁmmnuﬁnhFhmﬁﬂm

Management is responsible for the preparation and fair presentation of the financial statements in accordance with IFRS
Accounting Standards as issued by the IASB and their preparation in compliance with the UAE Federal Decree Law No.
(32) of 2021, and UAE Federal Law No. (48), and for such internal control as management determines is necessary to
enable the preparation of financial statements thar are free from material misstatement, whether due to frand or error,

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as 4 going
mmdischsing,unppﬁuhh,nmmmuhmdmgoingmnmmdmingﬂmgningmnc:mhuisof:cmmﬁngunlus
management either intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Duubjwﬁvummabﬂhmomﬂ:mmm:nbumuhn&mtheﬁmch]smtmmumnwhnlem&mmemu:dal
rn.ismmnmt,whed'mdu:mfrmdormur,mdmismmnudimfsrepmtﬂutﬁldudm out opinion. Reasonable
assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with ISAs will always
dmctnmmﬂﬂmiﬁmmmwhmi:ﬁdm.hiﬁmmmmmaﬁs:&omﬁmﬂmmmﬂmmmﬂmadmdﬂﬁ,
ﬁldiﬁduﬂlymmm:wﬂqcmﬂdmmﬂyhe expected to influence the economic decisions of users taken on
the basis of these financial statements,

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

®  Identify and assess the risks of material misstatement of the financial statements, whether due to fraud of error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal contral,

¢  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Company’s internal control.

*  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

®  Conclude on the appropriateness of management’s use of the going concern basis of accounting and based on
the audit evidenced obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor’s repott. However, future events or conditions may
cause the Company to cease to continue as a going concem.

®  Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair

presentation.



o GrantThornton

INDEPENDENT AUDITOR’S REPORT
To the Shareholders of Union Insurance Company P.J.8.C. (continued)

Report on the Audit of the Financial Statements (continued)

Auditor’s Responsibilities for the Audit of the Financial Statements (continued)

We communicate to those charged with governance regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in intenal control that we identify during
our audit,

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated to those charged with governance, we determine those matters that were of most
significance in the sudit of the financial statements of the current period and are therefore the key audit matters, We
describe these matters in our auditor's report unless law and regulations preclude public disclosure about the matter or
when, in extremely rare circumstances, we determine that a matter should not be communicated in our report because
the adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Report on other Legal and Regulatory Requirements
Furthet, as required by the UAE Federal Decree Law No. (32) of 2021, we report that

[y 'We have obtained all the information we considered necessary for the purposes of our audir;

if) The financial statements have been prepared and comply, in all material respects, with the applicable provisions of
the UAE Federal Decree Law No. (32) of 2021;

i) The Company has maintained proper books of account;

iv) the financial information included in the Directors® report is consistent with the books of account of the Company;

v}  investments in shares and stocks during the year ended 31 December 2024, are disclosed in note 6 to these financial
statements;

vi) Note 11 to the financial statements discloses material related party transactions and balances, and the terms under

vil) based on the information that has been made available to us nothing has come to our attention which causes us to
believe that the Company has, during the financial year ended 31 December 2024, contravened any of the applicable
provisions of the UAE Federal Decree Law No. (32) of 2021, or its Articles of Assodiation, which would materially
affect its activities or its financial position as at 31 December 2024; and

viii) The Company did not make any social contribution during the year ended 31 December 2024 as disclosed in note
le

Further, as required by the UAE Federal Law No. (48) of 2023, we report that we have obtained all the information

and explanation we considered necessary for the purpose of our audit.

P.O. Box; 1968
Sharjah - UAE.

March 19, 2025



Union Insurance Company P.].S.C.

Statement of financial position
As at 31 December 2024
31 December 3 December
Motes 2024 2023
AED'00D AEDY00
{Restated)
Assels
Property and equipment 5 3,890 195
Intangible assets 17 2,574 3141
Right-of-use-assets 24.1 mz 3,864
Unit-linked assects 6.3 368,176 403,157
Tnvestment secudties 6 47,091 72288
Statutory depesit 7 10,000 10,000
Reinsurance contract asscls 14 612,333 524,829
Other receivables 16 §5,161 42966
Bank deposits with original maturities of
moee than three months B.1 408,993 294,570
Cash and cash equivalents B 13,920 38,285
Total asacts 1,514,050 1,457,295
Equity and Habilites
Equity
Shace capital 9 330,939 330,939
Starutory reserve 10.1 21,851 18,020
Special eserve 10.2 21,851 18,020
Fair value reserve 10.3 168 163
Reinsurance reserve 104 11,274 9,525
Accumutaced losses {142,745) (171,641)
Total equity 243,338 205,020
Liabilities
Provision for employees’ end of seevice
benefits a5 12,158 13,954
Insumnce contact linbilities 14 £18,806 763,770
Teinsurance contrace Habilides 14 1,563 1,065
Orher payables 18 113,579 103,196
Unit-linked liabilities 13 324,606 370,284
Total labilities 1,270,712 1,252 269
Taotal equity and labilltes 1,514,050 1,457,205

To the best of our knowledge, the financial information present faidy in all matetial respects the financial condition,
resalts of operation and cash flows of the Company as of, and for the year ended 31 December 2024, The financial
information was approved by the Board of Directots and signed on their behalf by:

e

Messce Rashid Abdulaziz Almoglla
Chairman

Bamez Abou Zaid

Chief Bxecutive Off

The accompanying notes from 1 1o 36 form an integenl pace of these finnncial statements.
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Union Insurance Company P.J.S.C.

Statement of profit or loss
For the year ended 31 December 2024

Insurance revenue

Insurance service expenses

Insurance service result before reinsurance
contracts held

Allocation of reinsurance preminms

Amounts recoverable from reinsurance for incorred claims

MNet expenses from reinsurance contracts held
Insurance service result

Interest income

Net gain on financial assets at FVTPL
Other investment income

Total investment income

Insurance finance expenses from insurance contracts issued

Reinsurance finance income from reinsurance contracts
held
Met insurance financial result

MNet insurance and investment results

Other operating expenses - net
Profit/ (loss) for the year before tax

Income tax expense
Profit/(loss) for the year after tax
Basic and diluted earnings/(loss) after tax per share

Motes

21

21

33

26

2024 2023
AED000 AED000
591,417 633,537
(522,646) (428,480)
68,771 205,057
(338,713) (386,240)
298,563 182,397
(40,150) (203,843)
28,621 1,214
17,036 13,430
716 1,254
1,982 2,529
19,734 17,213
(18,609) (20,895)
13,435 23,064
(5,174) 2,169
43,181 20,596
(1,123) (23,075)
42,058 (2,479)
(3,751) 2
38,307 (2,479)
0.116 (0.007)

The accompanying notes from 1 to 36 form an integral part of these financial statements.
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Union Insurance Company P.].S.C.

Statement of other comprehensive income
For the year ended 31 December 2024

Profit/(loss) for the year after tax
Other comprehensive income

Iterns that will not be reclassified subsequently ro
profit or loss

Change in fair value of equity investments held at fair value
through other comprehensive income — net of tax
Other comprehensive income/ (loss) for the year

Total Comprehensive Income /{Loss)
for the Year

2024 2023
AED’000 AED'000
38,307 (2479

5 (3)

5 3)

38,312 (2,482)

The accompanying notes from 1 to 36 form an integral part of these financial statements.
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Union Insurance Company P.]J.S.C.

Statement of cash flows
For the year ended 31 December 2024

Cash flows from operating activities
Profit/(loss) for the year before tax

Adjustments for:

Depreciation and amortisadon

{Gain)/loss on disposal of property and equipment

Gain on disposal of investments at FVTPL

Write-off of CWIP

Unrealised gain on investments at FVTPL

Interest income

Dividend income

Interest on lease liabilites

Provision for employees' end of service benefits
Operating cash flows before changes in working capital
Change in:

Reinsurance contract assets

Insurance contract assets

Other receivables

Reinsurance contract liabilices

Insurance contract Labilides

Other payables

Unit-linked assets

Unit-linked liabilities

Cash (used in) / generated from operating activities
Employees” end of service indemnity paid

Net cash {used in)/generated from operating activities

Cash flows from Investing activities

Purchase of property and equipment and intangible assews

Proceeds from sale of property and equipment

Parchase of investments held at FVTPL {excluding unit linked assces)

Proceeds from disposal of investments held at FVTPL (excluding unic linked assers)

Interest received

Dividend received

Marrities of fixed deposits with banks with original marurites greater than three
months

Net cash generated from /(used) in investing activities

Cash flows from financing activity
Payment of lease liabilites

Met cash used in financing activity

MNet change in cash and cash equivalents
Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

Maotes

BER B

ta
e
ba

6.4
6.4

242

81
81

The accompanying notes from 1 to 36 form an integral part of these financial statements

2024 2023
AEDO00  AED'000
42,058 (2479)
5,200 10,251
(14,215) 1,298
275 (833)

- 673

(716) (421)
{17,036) (13,430)
(3,016) (3,540)
147 356
1,762 2031
14,459 (6,094)
(87,006) 84,148
& 6,395
(12,195) 4,165
= (2,290
55,036 (54,597)
9,726 27,720
43,981 (53,544)
{45,678) 39,489
{21,67T) 42,392
(3,358) (2,501)
(25,235) 39,801
(586) (926)
73,425 17
(4,485) (8.942)
30,128 14,684
17,036 13,430
3,016 3,540
(114,423) {225,683
4,111 (203,879)
(3,241) (3,394)
(3,241) (3,394)
(24,365)  (167,382)
38,285 205,667
13,920 38,285
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Union Insurance Company P.].S.C.

Notes to the financial statements
For the year ended 31 December 2024

1 General information

Union Insurance Company P.J.5.C. (the "Company") is incorporated as a public shareholding company and operates in
the United Arab Emirates (“"UAE") under a trade license issued by the Government of Dubai. The Company is registered
under the UAE Federal Decree Law No. (32) of 2021, relating to commercial companies. The Company is subject to the
regulations of the U.AE. Federal Law No. (48) of 2023, issued by the Central Bank of UAE. The Company is registered
with the Insurance Companies Register of the Central Bank of the UAE (“CBUAE”) under registration number 67. The
Company's registered corporate office is at Single Business Tower, Sheikh Zayed Road, P.O. Box 119227, Dubai, United
Arab Emirates ("UAE"). The Company’s ordinary shares are listed on the Abu Dhabi Securities Exchange (“ADX").

The principal activity of the Company is the writing of insurance of all types including life assurance, The Company
opetates through its Head Office in Dubai and Branch Offices in Abu Dhabi, Dubai, Sharjah, Ajman, and Ras Al
Khaimah. This financial information has been prepared in accordance with the requirements of the applicable laws and
repulations, including the UAE Federal Decree Law No. (32) of 2021,

2, Basis of preparation

The financial statements have been prepared on the historical cost basis except for financial instruments that have
been measured at revalued amounts, amortised cost or fair value and the provision for employees’ end of service
indemmity, which is calculated in line with UAE labour laws.

21 Statement of compliance

The financial statements of the Company have been prepared in accordance with IFRS Accounting Standards as
issued by the International Accounting Standards Board (LASB). and in compliance with the applicable requirements
of the United Arab Emirates (UAE) Federal Decree Law No. 32 of 2021 ("Companies Law”), relating to commercial
companies and United Arab Emirates (UAE) Federal Law No. (48) of 2023 concerning Insurance Law issued by the
Central Bank of the UAE (“"CBUAE").

22  Going concern

The validity of the going concern assumptions is dependent upon future operations and ability of the Company to generate
sufficient cash flows to meet its future obligations. The Company has sufficient cash balances as of 31 December 2024
and future plans indicate that the Company will be profitable and will penerate sufficient cash flows.

The Company’s directors are, therefore, confident that the Company will be able to meet its liabilities as and when they
fall due and to carry on its business without a significant curtailment of operations. Accordingly, these financial statements
have been prepared on a going concern.




Union Insurance Company P.]J.S.C.

Notes to the financial statements (continued)
For the year ended 31 December 2024

2

23

Basis of preparation (continued)

Accumulared losses

As at 31 December 2024, the Company's accumulated losses represent 43.13% of the share capital of the Company (31
December 2023: 51.86%). Article 309 of the Federal Decree Law No. 32 of 2021 requires a Company to conduct a meeting
of general assembly in case the accumulated losses exceed 50% of a Company’s share capital. Accordingly, the Company
conducted a general assembly meeting on 11 January 2024 and passed a resolution for continuity of the Company’s
operations. Further, as per the requirement of this law, the Company has prepared a business plan and submitted it to
Securities and Commodities Authority (SCA), along with the reasons for the accumulated losses. A summary of the
accumulated losses and Company's strategy to counter the accumulated losses is provided below:

History of accomulated losses:

Provision for real estate properties — An amount of AED 72.3 million represents a provision made during
the year ended 31 December 2021 for investment properties purchased from a former related party who
failed to fulfil its obligations, in relation to the said asset. A legal action is underway to recover Company’s
rights under this transaction.

Impairment of freehold land — A decline in the fair value of the freehold land by AED 22.83 million during
the year ended 31 December 2021. Originally the land was recorded at AED 82.04 million. Subsequently,
an impairment loss was booked due to the decline in the fair value of the land to AED 59,21 million in the

prior years.

Doubtful receivables from a former related party — A provision made amounting to AED 26.20 million
during the year ended 31 December 2019. This is related to receivables from a former related party, the
Company filed a lawsuit in order to recover the amount, however, the lawsuit was not accepted as it was time
batred.

Initial adoption of IFRS 17 and IFRS 9 - Accumulated losses increased by AED 35.7 million due to the
implementation of IFRS 17, which is effective for annual periods starting on or after 1 January 2023 with a
full retrospective application. IFRS © adoption resulted in an additional increase of AED 10 million in the
accumulated losses due to the change from the impairment model applied under IAS 39 to the expected credit
losses required by IFRS 9.

The Company has taken following measures to counter its accumulated losses:

Focus investments towards bank deposits and other short-term investments in order to maintain strong liquidity

position.
Robust credit contral measures taken to speed up the recovery process targeted to reduce the expected credit
losses recorded by the Company.

Focus on profitable business segments and discontinuation of Company’s life insurance operations which was
previously a loss-making portfolio.

Formation of a board committee specifically responsible to oversee the accumulated losses and ensure execution
of the Company’s business plan,

12
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11General Information.

Company Overview

Union Insurance Comparnlgedeadiraf national insurance providers in the United Arab Emirate
under the supervision of the UAE Central Bank and listed on the Abu Dhabi Securities EXx
1998 with a-ppidapital exceeding AED 331 milliomashsicoenpaay offering a comprehensive
range of innovative insurance products tailored to meet the needs of individuals and busir
sectors.

With a specialized team of insurance experts, the company provides flexible and reliable
including standard and customized policies. These solutions cater to ingixéthals, small
enterprises (SMEs), large caorgagatrensiant entities, ensyualgyhogierage. Additionally,
Union Insurance offers advanced advisory services, such as risk assessment and insuranc
guidance of highly experienced professionals.

8QLRQ ,QVXUDQFH-V RIIHULQJY HQFRPSDVV D ZLGH D!
insurance, health insurance, motor insurance, property insurance, engineering insurance, |
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marine insurance. These products enable clients to focus on their core operations while be
and comprehensive insurance policies to manage various risks.

Recognizing the evolving nature of business risks, the company employs a team of profe
Associate of the Chartered Insurance Institute (ACII) certification from London. These expet
to design sophisticateceissliniions that align with market demands. Through this profession
Union Insurance ensures accurate pricing and high levels of reliability for its clients.

Moreover, the company benefits from strategic partnerships with leading global and regior
including SWismisurance Conji2@R Reinsurance, Rieinsavance ComgddR\G -V *HQ't
and QBE Europe.

Union Insurance follows aceusticnagproach, fostering a corporate culture built on teamw
innovation. Supported by a workforce of approximately 164 professionals, the company is cc
exceptional service that mepectigonne Understanding that filing an insurance claim often re
an unforeseen incident or financial loss, Union Insurance strives to provide fast and pe
alleviating client concerns during critical times.

To align with this commitment, the company has enhanced its claims processing and opel
ensure a smooth and efficient experience. Its approach is centered on transparency, ef
responsiveness, reinforcinqaolieptdwting them with peace of mind in managing future risks.

1-Statement on Corporate Governance Implementation in 2024 and Its Application

In line with the prinajglegd@fernance, Union Insurance Company places significant emphasis
adhering to the highest corporate governance standards by fully complying with the laws, re
resolutions in force in the United Arab Emirates. This incl@apoatelzoceandaticen€uide

for Public Joint Stock Companies, issued under Decision No. (3/R.M) of 2020 by the Chairn
and Commodities Authority (SCA). This guide defines corporate governance as:

"A set of controls and rules that ensure institutional discipline in relationships and managern
company, in accordance with global standards and practices, by defining the responsibilitie:
members and senior execetivennahég ensuring the protection of shareholder and stakeholc

Accordingly, the Board of Directors is committed to adopting and continuously updating a c«
JRYHUQDQFH IUDPHZRUN WKDW DOLJQV ZLWK EHVW JOI
strategic objectives. The key govelsappdetangldnie company include:

1-Transparency and Disclosure:

The company adheres to the highest standards of disclosure and transparency, in accordar
DQG &RPPRGLWLHYV $XWKRULW\-t¥ (quarterty id Bnhdial), bdakd. V L
meeting schedules, board resolutions, and all required data and statistics as mandated by r
and financial markets.
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2-Effective Board Management:

7KH %RDUG RI 'LUHFWRUV DFWLYHO\ RYHUVHHV WKH IR
collaboration with senior executive management. It also supervises the board committees t
with best governance practices.

3 Formation of Permanent Committees:

The Board has established permanent committees in accordance with regulatory provisions
tenure, and assigned authorities. The performance of thasestpmuiitteesdsta@ntsure
efficient and effective achievement of their objectives.

4-Enhancing Internal Control and Risk Management Systems:

The Board, in coordination with the Audit Committee and Risk Management Committee, pe
updates the internal control system to ensure its effectiveness and continuity, ensuring com
regulatory requirements.

5 Regulating Insider Transactions:

The company updates and adopts the regulatory framework goveapppiresidey trensactions,
Board. A dedicated register is maintained to document all relevant information, and a speci:
formed to oversee and manage these transactions, providing periodic reports to the SCA ar
Securities Exchange.

6Investor Relations Management:

Committed to transparency and effective communication, the coingen® sas a@sdinéed Ms. F
Investor Relalansigdt has also established a dedicated section on its official website, provic
necessary data, including financial reportssared disobogUlaésry and supervisory authorities.
7-Preparation and Publication of the Annual Governance Report:

In compliance with regulatory requirements, the company prepares and submits an annual
SXEOLVKLQJ LW RQ WKH 6&%$-V ZihhBECiAlLdMddand &ctions thke8 R U W
throughout the year, enswantjadearate information for shareholders.

8 Appointment of an External Auditor:

The external auditor is appointed, and their fees determined by a resolution of the General
DFFRUGDQFH ZLWK DSSOLFDEOH ODZV DQG UHJXODWLF
financial audits.

22Z0HUVKLS DOG 7UDOVDFWLRQOV RI %RDUG OHPEHUV LC
Securities During 2024:

The company adheres to the provisions of SCA Board Decision No. (2) of 2001 concerning
settlement, transfer, and custody of securities. Article 14 of this decision states:

*'The chairman, board members, general manager, or any employee with access to materic
listed company shall not engage in transactions for themselves or on behalf of others in the
company, its parent comparigs ssisggdiaompanies, or affiliates, if any of these companies are
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the market, during the following periods:

-Within ten (10) working days before the announcement of any material information that ma
price, either upward or downward, unless the information results from an unforeseen and st
-Within fifteen (15) days before the end of thenquatievtyaisenal financial period, until the
financial statements are disclosed."*

The company also complies with SCA Board Decision No. (3) of 2000 concerning disclosur:
regulations, as well as the regulations and directives issued by the Abu Dhabi Securities EXx

The securities owned by board membealsgaad tekitifiest are as follows:

Shares Owr
Position/Relationship as of

Total Sale Total Purchg

31/12/2024 Transactio Transactior

Al Salem Limite

Board Member 66,710,027 - -
Company

Firstlegree relative of Ba
Memb&tohammed Sale
Salem Abdullah Al| Representative of M/S Al 76,614,514 - -
Limited Company, and Ch
Al Salem (Corporate Boarc

Sheikh/ Nasser bin
Al Mualla (Famil Chairman of the Boar( 10,000,00( - -
Transfer)

3Board DBirectors:

The Board of Directors consists of seven membergeaatdrse Meg batyeeose terms have
expired may-bkected multiple times. They are elected by the General Assembly through cun
voting in accordance with tlié\dsticiesian of Union Insurandd€8oaahlyas full authority to
HIHUFLVH DOO QHFHVVDU\ SRZHUV WR DFKLHYH WKH FF
Articles of Association for the Generddaseimllymnhieted to fulfilling its responsibilities to en:
proper guidance and direction for the company and its management, positively impacting o
DQG VKDUHKROGHUV- ULJKWYV
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A-Current Board Composition:

The company is managed by a Board of Directors consisting of seven members. Below is a
current Board composition and the duration each member has served since their first electic

Membershi Membership
Category Duration Sit  Experience & Qualific Other Public-J
First Electi Sock Compan "
Positions
- -Bachelor's degree
Tulane University, Lc
Busine )
) us| . ssman. | Vice Chairme
-Vice Chairman of the
) the Board o
and Chairman of tt
. . Umm Al Quw
Executive Committee National Bar
Sheikh/ Nasser | Al Quwain Bank sinct Chairman of
Rashid bin Abdule - -Vice Chairman of the )
- 2021 ) Executive None
Mualla Independ:t of Umm Al Quwain C .
. Committee, ¢
(Chairman) Company from 1981 t
) ) member of tl
-Vce Chairman of the .
) Nominations
of Sharjah Insurance Remunerati
2000 to April 2021 )
. Committee.
-Recipient of the Bes
Award for Emiratizatic
UAE banking sect
-PhD in International |
Johnson & Wales Uni'  _goard Memb
USA. and Chairmar
_ _ (CPAYK. Remuneratio
Dr. Ali Rashid Sul - -Bachelor's in Applied  committaad
Ketoub Al Nuair independe 0% Business Administrati member of th T 0"
(Vice Chairman Marketingmerican Audit and Ris
College, London, UK. ommittaeUmr
-Bachelor's in Econon a| quwain Nati
LawAl Jazeernadysity . Bank.
-Diploma in Business
Administration
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- Mr. Abdullah
Mohammed Has¢ Independt¢ - 2021
Hosani
Mr. Ahmed S
- ANMEC Sass Independ¢ - 2021

Alami

Classification: Internal

(EH/3676/MI®Ndon
Institute of Commerce
-Senior Manager at D
National Bank (200%).
-Board Member at Na
Islamic Bank (200%).
-CEO of Emirates NB
Properties (2ZROX7).

-Banking, accounting,
financial restructuring
bankruptcy expert at [
Courts

-Bachelor's in Accoun
and Econonéss
University.

-Over 30 years of exp
in banking.

- -Master of Busine:
Administration (MB,
ESADE Business S

-Bachelor's in Mechz
Engineering.

-Engineer at Cresc

Petroleum (March'2(

August 2009, and De
2005'December 200

-Project Engineer at |

International(l&shuan
2007 February 200¢

Board Membe
at Ajman Ban
Board Membe
at Gulf Ceme
Company.
Vice Chairma
of Amanat
Holdings.

Partner at £
Manara
Investment .
Developmer
Board Memb:t
Emirates Me

Industries.
Board Memb:
Pinnacle
Restaurant
Catering
Managemer

None

None




Ms. ImaAvAdifa  Independ:t

Dr. Basel Al Hini  Independ

Al Salem Limite

Company, repres

by Mr. Mohamn

Salem Abdullah !
Al Hosani

- Non
Executiv

2022

2023

2010

-Bachelor's in Busir
Administratidmericar
University of Sharji
-Held several positic
Emirates Airline, m
recently as Senior R
Optimization Manac

- -PhD in Informatio
Management and
International Busine
George Washingtc
University.
-Over 25 years of lea
experience, including
CEO and Board
Chairman/Member ir
private and public sec
well as in regulatory |
andnternational
organizations.

- Master's in Financ
Managemeiyril 2011
-Bachelor's@oiBmerc
Higher Colleges ¢
Technology, June 2

- None

- None

- Managing
Director of Ul
Al Quwain
General
Investments
Company sir
2017.
Director Mem
at Gulf Medir
Projects Com
since 2005

None

None

None

Classification: Internal
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B-Female Representation Rate for 2024:

The female representation RIS \-V %Y RDUG RI 'LUHFWRUV IRU W
accordance with the companysgotidégmBoard of Directors remains committed to promoting
gender equality in leadership positions. In linesioiiraits ioracecdrdance with applicable
regulatory requiremepasittbisis currently occupied BywWwialman

C-Reasons for the Absence of Female Candidates for Board Membership:

Not applicable.

D-Board Members' Remuneration and Attendance Fees:

TheFRPSDQ\-V $UWLFOHV RI $VVRFLDWLRQ VSHFLI\ WKH
accordance with Article (171) of Commercial Companies Law No. (32) of 2021. The remune
Chairman and Board members consigobflepetpraéig which shall not exceed (10%) of the
profit for the fiscal year after deducting all depreciations and reserves.

1-Total Board Members' Remunerati@f2dr 2023
-The total Board members' remuneration for the year 2023 amounted to AED 1,150,000.
-The proposed total Board members' remuneration for the year 2024 is AED 1,900,000.

2-Details of Attendance Fees for Committee Meetings Received by Current Board Members
Year 2024:

It should be noted that, following the election of Board members, riepBsiandieoinmittees wer
May 13, 2024.

A-Details of Attendance Fees for Committee Meetings Prior to the Election of Board Membe
Reconstitutio@€ommittees:

Allowances for attending meetings of committees emanating from 1

Member Committee Name NEUSEi:
exchange
Dr. Ali Rashikbalib Chairman of the Audit Com 10,000 4 40,000
Member of the Risk Mana
Dr. Ali RasHichiib . ! g 5,000 4 20,000
Committee
Mr. Abdullah Moha
ufiah i Chairman of the Nominations| 10,000 1 10,000
AlHosani
11
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Mr. Abdullah Moha Member of the Audit Comn 5,000 4 20,000
AlHosani
Mr. Abdullah Moh M f the Risk M
r. Abdulla _o a ember of t e_ isk Manag 5.000 5 30,000
AlHosani Committee
Mr. Ahmed\laimi | Member of the Nominations ¢ 5,000 1 5,000
Memb f the Risk M
Mr. Ahmed\aimi ember otthe Riskianadl ¢ 500 6 30,000
Committee
Memb f the Risk M
DrBasil-Aindawi ember o e_ sivanag 10,000 6 60000
Committee
Dr. BasiHihdawi Chairman oAtiiCommittee 5000 4 20000
Dr. BasiHihdawi | Member ofNloeinatid®smmitte 5,000 1 5000
Ms. Imarviddfa Member ofAbdi€ommittee 5,000 4 20000
Dr. Ali RasHichiib Member of the Audit Comn 5,000 4 20,000

B. Details of Allowances for Attending Meetings of Committees Derived from the Council Fc
Election of Board MemliRemagahization of Committees, in Addition to Restructuring Attendal
Allowances for Committee Meetings

Allowances for attending meetings of committees emanating from

Member Value of the Number of Total value

Committee Name :
exchange meetings  allowances

SheikiNasser bin Ra :
bin Abdulaziz Al M Chairman of the Investment ( 5,000 2 5,000
Dr. Ali Rashid Al K4 Chairman of the Audit Com 5,000 4 20,000
Dr. Ali Rashid Al ki Vemper oftisk Manageme| . ) 5 25 000
Committee

Mr. Abdullah Moh

r. Abdullah Mohar .. 1 of the Nominations| 5,000 3 15,000

Al Hosani
12
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Mr. Abdullah M_ohar Member of the. Risk Manag 5.000 5 25,000
Al Hosani Committee
Mr. Moh
.- Vo amm_ed Sa Member of the Investment C 5,000 1 0
Hosani
Mr. Ahmed Al Alal Member of the Nominations C 5,000 3 15,000
Mr. Ahmed Al Alg Member of the Audit Comn 5,000 4 20,000
Dr. Basil Al Hindg ~ Cnarman ofthe RiskMana o 5 25.000
Committee
Dr. Basil Al Hinda Member of the Nominations C 5,000 3 15,000
Mrs. Iman Al Mac Member of the Audit Comn 5,000 4 20,000
Mrs. Iman Al Mag Member of the Investment C 5,000 2 5,000

3 Details of AllowaBedaries, or Additional Remuneration Received by a Board Member Othe
Committee Attendance Allowances and Their Reasons:

Not applicable.

C. Board of Directors Meetings During the Fiscal Year 2024:

The Board of Directors held (6) meetings during the year 2024, as outlined below:

Current Board of Directors Meetings:

Numb
March 1 Aumbe er of
Member Februa 004 May 13, August 1. Novembe¢ Decemb:  of o
12, 202 2024 12, 202¢ 11, 202¢ attendar
2024 attend
es
ees
Sheikh/ Nasse
Rashidwualla| U u X a a u >
Dr. Ali Rashid )
Kaitoob u u u u u u 0
Mr. Abdullah |
Hosani U U U U U ¥ 6
Mrs. Iman Al M U U U U U U 6
Mr. Mohamme
Salem Al Hos X u u X u X 3
Mr. Ahmedlam { U U U U U 6
Dr. Basil Al Hin U U U U U U 6
13
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UAttendance X Absence

+ %YRDUG RI 'LUHFWRUV- '"HFLVLRQOQV ,VVXHG E\ &LUFXO

No decisions were issued by circulai®@4or the year

4. Board Committees:

1. Audit Committee:

A. Approval of the Committee Chairman:

The Chairman of the Audit Committee -Kitoli, Rakhmddges his responsibility for the
FRPPLWWHH-V IUDPHZRUN ZLWKLQ WKH FRPSDQ\ DQG F
ensured their effectiveness.

B. Members of the Audit Committee and Statement of Its Competencies and Assigned Tas}

Members of the Audit Committee as of 13/05/2024:

NEE Position

Dr. MilKaitub
Mr. Abdullahiédani Member
Dr. BasiHidawi Member
Mrs. ImadVialdfa Member

-Members of the Audit Committee after amending the committee structure by the Board of
after 13/05/2024:

NETE Position
Dr. Ali-&&itub Chairman of€tmmmittee
Mr. Ahmed\laimi Member
Mrs. Imasvialdfa Member
14
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Competencies and Responsibilities of the Audit Committee:

S5HYLHZLQJ WKH FRPSDQ\-V ILQDQFLDO DQG DFFRXQV
2. Monitoring the integrityRRIERD Q\-V |L QD Q F L D-@nriad, AhD qla@edy)ahdS R U
its control systems, reviewing them as part of its regular work during the year, with a particu
following:
a. Any changes in accounting policies and practices.
b Highlighting areas subject to management judgment.
c. Significant adjustments resulting from auditing.
G 7KH DVVXPSWLRQ RI WKH FRPSDQ\-V JRLQJ FRQFHUC(
e. Compliance with accounting standards issued by the Securities and Commodities Author
f. Compice with listing rules, disclosure requirements, and other legal obligations related to
&RRUGLQDWLQJ ZLWK WKH FRPSDQ\-V %RDUG RI '"LUF
HTXLYDOHQW WR SHUIRUP LWV GXWLHV 7KH FRPPLWW

4. Reviewing any significant and unusual items included or required to be included in the re
offbalancée KHHW LWHPV DQG JLYLQJ GXH DWWHQWLRQ WR
compliance officer, or auditors.

5. Recommending to the Board of Directors the appointment, resignation, or dismissal of th
WKH %RDUG GRHVY QRW DFFHSW WKH $XGLW &RPPLWWH
report a statement explaining. WeWdibkh-V UHFRPPHQGDWLRQV DQG WK

6. Developing and implementing a policy for contracting with external auditors and submittir
Board of Directors outlining matters requiring action and providing recommendations on nec

7. Ensuring that the external auditor meets the conditions stipulated in applicable laws, regt
WKH FRPSDQ\-V DUWLFOHV RI DVVRFLDWLRQ DQG PRQ

OHHWLQJ ZLWK WKH FRPSDQ\-V HIWHUQDO DXGLWRU
representatives to discuss the nature and scope of the audit process and its effectiveness ir
approved auditing standards.

9. Approving any additional services performed by the external auditor for the company and
such services.

5HYLHZLQJ DOO PDWWHUYVY UHODWHG WR WKH H[WHU
the company, observations, recommendations, reservations, and any significant inquiries re

15
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senior executive management regarding accounting records, financial statements, or contrc
PRQLWRULQJ WKH FRPSDQ\ PDQDJHPHQW=-V UHVSRQVH

11. Ensuring that the Board of Directors and executive management respond in a timely me
DQG VLIJQLILFDQW PDWWHUYV UDLVHG LQ WKH H[WHUQD

5HYLHZLQJ DQG HYDOXDWLQJ WKH FRPSDQ\-V LQWH

13. Discussing the internal audit system with the Board of Directors and ensuring its duty to
internal control system.

14. Reviewing the results of major investigations into internal audit matters commissioned b
'LUHFWRUV RU LQLWLDWHG E\ WKH FRPPLWWHH ZLWK W

5HYLHZLQJ WKH DXGLWRU-V HYDOXDWLRQ RI LQWHU
internal auditor and the external auditor.

16. Ensuring the availability of necessary resources for the internal audit function and monit
effectiveness.

17. Studying internal audit reports and following up on the implementation of corrective acti
observations.

18. Establishing controls and systems that enable company employees and stakeholders ta
potential violations in financial reporting, internal auditing, or other matters, and ensuring inc
investigations of su@ngjolatih measures to protect whistleblowers and-apsure precise follow

ORQLWRULQJ WKH FRPSDQ\-V FRPSOLDQFH ZLWK SUI

20. Reviewing rplatgdransactions and ensuring no conflicts of interest exist, providing recor
to the Board of Directors before their execution.

21. Ensuring the application of work rules related to its duties and the powers granted by th

22. Submitting reports and recommendations to the Board of Directors on the matters ment
outlined in this section.

23. Reviewing any other matters determined by the Board of Directors.

16
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C. Number of Meetings Held by the Audit Committee During the Year, Their Dates, and Atte
Records of Members:

The Au@ommittee held 8 meetings during the year 2024. Below is a record of the meetings
of members:

Meetings of the Audit and Risk Committee:

Meeting date: February 26, 2024

Meeting date: March 4, 2024

Meeting date: March 27, 2024

Meeting date: May 12, 2024

Meeting date: August 8, 2024

Meeting date: September 6, 2024

Meeting date: October 22, 2024

Meeting date: November 17, 2024

A. Number of Personal Attendances by Members of the Audit CRsaieittem Pfidhdéo the

Board of Directors and Reorganization of the Committees:

Dr. Ali Rashid| Mr. Abdullah AlH Mrs. ImasM@adfa Dr. BasiHihdaw,

Member .
Kaitoub

Meeting date

Meeting date: Februzg u 1] u u
2024
Meeting date: March - U U a u
Meeting date: March 2 U 1] u u
Meeting date: May 14 U 1] a u
Number of attende 4 4 4 4
17
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B. Number of Personal Attendances by Members of thaffeudhideslaatitie®f the
Board of Directors and Reorganization of the Committees:

Member

Meeting date

Meeting date: August 8, | ¥ 0] u
Meeting date: September 4] U u
Meeting date: October 22 ¥ 1] a
Meeting date: November 1 ¥ U u

Number of attendees 4 4 4

UAttendance X Absence

S. Annual AGdimmittee Report:

S. Annual Audit Committee Report:

Description Explanation

1. Significant Matters Reviewed by the Comm Matters related to financial statepeEssraesl
Financial Statements and How These Matters| the external auditors during the Audit

meeting, where they are discussed in
matters are evaluated in terms of internal c
relevant accounting standards in accor
International Financial Reptatidgrds (IFRS
any other regulatory requirements to en
SUHVHQWDWLRQ RI WKH F

18
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2. Explanation of How the Independence and
External Audit Process Were Evaluated, the A
Appointing or Reappointing the External
Information on the Tenure of the Current Audi

In accordance with corporate governance re
Audit Committee is responsible for ma
relationship with the external auditor and e
reports are submitted directly to the commit
auditors are evaluated baséallowiting factors
- Competence and professional qualificat
external auditors

-Assessment of independence and impartiag
-Evaluation of any conflicts of interest, if ap
-Understanding of the nature of the insura
DQG WKH FRPSDQ\-V RSHU
-Reputation and market standing of the firm
Based on the evaluation of these factors at
WKH $XGLW &RPPLWWHH-\
Directors, a decision is made regarding the
or assessment of external auditors during
general meetings. The necdssargnsoare se
the Securities and Commodities Authority
Central Bank of the United Arab Emirates
other regulatory authorities to complete the
for obtaining a No Objection Certificate (N
applicable.

$ 6WDWHPHQW 2XWOLQL(
RegardingAppointment, Reappointment, or Di
((WHUQDO $XGLWRU DQG W
Acceptance of Such Recommendation.

In the event that the Board of Directors
&RPPLWWHH-V UHFRPPHQ
appointment, resignation, or dismissal of
auditor, the Board must include a stater
JRYHUQDQFH UHSRUW F
UHFRPPHQGDWLRQV DQG
rejection of such recommendations.

4 Explanation of How the Independence of thg
, V (QVXUHG :KHQ 3URYLGLQ
Audit Process

The Committee annually evaluates the inds
the external auditor to ensure the preserve
independence, taking into account the prov
audit services. The Committee also a
performance of the external auditar tbagrid
services provided align with best pra
international standards. In accordance with
Auditor Appointment Policy of Union Insurai

19
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(UIC), external auditors are prohibited fro
any services that may compromise their ir
Furthermore, external auditors are subject
internal controls and approval procedures
noraudit services.

5. Measures Taken or to Be Taken by the Cg
Any Deficiencies or Weaknesses in the Ev
Internal Controls or Risk Management.

During the year 2024, the Board of Direc
various committees took several measures |
governance framework and internal control
most notable of these measures are:

1- Formation of Board committees in acco
corporate governance requirements.
2- Review of Board committee charters tg
corporate governance regulations.
3 Separation of the Audit Committee fror
Management Committee, including oversigl
4-Development of an internal control frame
internal audit charter.

5 Review of policies and standard operatin
(SOPs) in line with corporate governance re
6-Development and implementation of a wh
policy.

7-Development of a fraud risk management
& Implementation of a solvency and risk

framework and a recovery plan.

9 Implementation of a remuneration policy.

18 Enhancement of the disclosure process
of Directors and senior management.

1% Monitoring and documentation ofpasl
transactions.

12Development and implementation of an

policy.

13 Monitoring reinsurance operations to
internal controls.

14 Establishment of a succession plan for

Directors and senior management.

6. A Statement Confirming That the Committe

Reports with Medium and High Risks Issued |

During the year 2024, as part of the intern
approved by the Audit Committee, 122 (

20
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Determine Whether They Arise from Signif| related to high or medikmssues were idel
Weaknesses in Internal Controls. during the review of operational proceg
departments. Corrective actions have been
for most of the audit recommendations,

points remain under implementation. Tl
contralelated issues are presented to i
Committee on a quarterly basis, where they
in detail from the perspectives of internal

risk management.

7.Comprehensive Information on the Correcti Comprehensive periodic reports are subn
the Event of Material Deficiencies in Risk N Audit Committee regarding internal con
Internal Control Systems. identified during the review of operationa
including their implementation status as 3
with the relevant departments. Intelnsgicent
automatically monitored through the syste
delays escalated to the Chief Executive Off
SDUW RI VHQLRU PDQDJH
timely implementation, a monthly report is §
the CEO in the evenththagreed timefram
implementing corrective actions is exceede
year 2024, 205 audit recommendati
implemented to enhance the internal cont
management framework.

8. A Statement Confirming That the Committe] There are no transactions made with relate
Transactions Conducted with Related Partie] all transactions reviewed were previously m
Observations or Findings Resulting Therefron the report

Compliance with Applicable Laws in This Reg

2. Nominations and Remuneration Committee:

A. Approval ofdbmmittee Chairman:

The Chairman of the Nominations and Remuneration Corlogaes, AknddeatgeAhis
UHVSRQVLELOLW\ IRU WKH FRPPLWWHH-V IUDPHZRUN Z
mechanisms and ensured their effectiveness.

B. Members of the Nominations and Remuneration Committee and Statement of Its Compe
Assigned Tasks:

21
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Mr. Abdullah Al Hosani Chairman of the Committee
Dr. Basil Al Hindawi Member
Mr. Ahmed Al Alami Member

Competencies and Responsibilities of the Nominations and Remuneration Committee:

1. Regulating and monitoring the procedures for nominating members to the Board of Direc
with applicable laws, regulations, and thegsanshns3dR.M of 2020.

2. Ensuring the ongoing independence of independent members. If the committee determin
ORQJHU PHHWV WKH FRQGLWLRQV IRU LQGHSHQGHQFH

The Board shall notify the manthexentuoitheir registered address with the company, of the r
the loss of independence. The member must respond to the Board within fifteen (15) days c
%RDUG VKDOO LVVXH D GHFLdebtPrQriddépérolehGiiQelfirgt KH P HF
PHHWLQJ IROORZLQJ WKH PHPEHU-V UHVSRQVH RU WKI

If the loss of independence does not affect the minimum number of independent members
this must be considered in the formation of committees.

'LWKRXW SUHMXGLFH WR $UWLFOH Rl WKH &RPPHUF|
regarding the loss of independence affects the minimum required proportion of independent
shall appoint an independent macebiretaffepted member. The appointment must be present
FRPSDQ\-V JHQHUDO DVVHPEO\ IRU DSSURYDO

3. The committee is responsible for developing the policy for granting remuneration, benefit
VDODULHV WR WKH FRPSDQ\-V %RDUG PHPE-lEt®® DQG HI
criteria must be used, alighikgHvith R Ri&1id Qevfevhande.Q J

4. Ensuring that rewards and bonuses, including options, deferred bonuses, and other bene
HIHFXWLYH PDQDJHPHQW -abdUdgre p&fbrimaicsV R WKH FRPSD

7KH FRPPLWWHH LV UHVSRQVLEOH IRU GHYHORSLQJ "
LWV LPSOHPHQWDWLRQ D Q€lilteHdhpéidnti€d aiQhe S¥rioHeXxeBURVE |
and leadership levels. Thisrindigdélg peviewing selection criteria, salaries, and other benefits
with market standards to ensure competitiveness in attracting qualified individuals.

SURPRWLQJ JHQGHU GLYHUVLW\ LQ WKH %RDUG=-V FR
membership and developing a specific policy for this purpose.
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7. Ensuring the existence of an appropriate and updated succession plan for senior executi
chairpersons.

8. Any other matters determined by the Board of Directors.

C. Statement on the Number of Meetings Held by the Committee During the Financial Year
and Attendance Records:

The Nominations and Remuneration Committee held 4 meetings during the year 2024. Belc
meetings and attendance:

Nominations and Remuneration Committee Meetings

Meeting on February 29, 2024

Meeting on May 27, 2024

Meeting on September 30, 2024

Meeting on November 25, 2024

Number of Personal Attendances by Members of the Nominations and Remuneration Comr

Member

Meeting date

Meeting on February 29, 20 1] 9] 1]
Meeting on May 27, 2024 ] U U
Meeting on September 30, 2 4] 9] 1]
Meeting on November 25, 2f 4] 1] 1]
Number of attendees 4 4 4

UAttendance X Absence

3. Risk Management Committee:

A. Approval of the Committee Chairman:

The Chairman of the Risk Management Contimtdaei CaclBasilédlges his responsibility for the
FRPPLWWHH-V |UD P HadnRrodthZtihé/had i@viswsdHts markiigDrn@dhdnient ar
ensured their effectiveness.
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B. Members of the Risk Management Committee and Statement of Its Competencies
Assigned Tasks:

-Members of the Risk Management Committeesjraiioio ofi¢hes Board of Directors and the
restructuring of the committees, as of 13/05/2024:

Name Position

Dr. BaseHAldawi Chairman of the Committee
Mr. AbdullahaSani Member
Dr. Ali-dtoub Member
Mr. Ahmedh\iaimi Member

Risk Managen&@RPPLWWHH OHPEHUYV D-BWdidh aNKOGenhiREeUG R 'L
Structure Amendment £358023

Name Position

Dr. BaseHAldawi Chairman of the Committee
Dr. Alidtoub Member
Mr. AbdullahoSani Member

Responsibilities and Duties of the Risk Management Committee:

1. Adopting a comprehensive risk management strategy and policies that align with the natt
FRPSDQ\-V DFWLYLWLHV 7KLV LQFOXGHV PRQLWRULQJ
response to internal and extsrnal change

2. Defining and maintaining an acceptable level of risk exposure that the company may fac
level is not exceeded.

2YHUVHHLQJ WKH FRPSDQ\-V ULVN PDQDJHPHQW I1UD
identifying and monitoring risks that may threaten the company to identify any inadequacies

4. Providing guidance to management, when needed, to help enhance its risk management
mitigate specific risks. This includes ensuring that qualified personnel at the management le
implementing risk management systems.
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5. Obtaining assurance from executive management and internal audit that risk manageme
systems operate effectively, with appropriate controls in place and adherence to approved |

6. Preparing detailed reports on risk exposure levels and recommended actions for managi
submitting them to the Board of Directors.

7. Providing recommendations to the Board of Directors on matters related to risk manager
8. Ensuring the availability of adequate resources and systems for risk management.

6XEPLWWLQJ SHULRGLF UHSRUWYV WR WKH %RDUG RI
notifying the Board of any material changes in risk levels.

10. Ensuring the independence of risk management personnel from activities that may exp«
risks.

5HYLHZLQJ DQ\ PDWWHUYV UHIHUUHG E\ WKH $XGLW .
framework.

12. Reviewing the appointment, performance, and replacement of the Chief Risk Officer an
overall effectiveness of the risk management unit.

(C) Number of Meetings Held by the Risk Management Commititedr Daties;, toedY ear,
OHPEHUV- $SWWHQGDQFH 5HFRUGYV

The Risk Management Committee held 11 meetings during the year 2024. Below is a sumn
and the number of times members attended in person:

Meetings of the Risk Management Committee

Meeting Date: February 21, 2024
Meeting Date: February 29, 2024
Meeting Date: March 07, 2024
Meeting Date: April 02, 2024
Meeting Date: April 09, 2024
Meeting Date: May 06, 2024
Meeting Date: May 16, 2024
Meeting Date: August 01, 2024
Meeting Date: Octdtixst414,
Meeting Date: November 04, 2024
Meeting Date: December 09, 2024
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Personal Attendance Records of the Risk Management Committ@sAd@dhbers Before 13

Member

Meeting Date

Meeting Dé&tebruary 21, 20 U 1] u u
Meeting Dé&ebruary 29, 20 U U U U
Meeting Daarch 07, 2024 ¥ X 0] u
Meeting Datpril 02, 2024 U 1] a u
Meeting Datpril 09, 2024 4] U a u
Meeting Diay 06, 2024 ¥ X a u
Number of Attendance; 6 4 6 6

Personal Attendance Records of the Risk Management Committee-0&20Bdrs After May 13

Member Dr. BaseHXda Dr. ARahid-i@toub Mr. AbdullahaSlani

Meeting Date

Meeting Date: May 16, | 4] U u
Meeting Date: August 01 1] 0] u
Meeting Date: October 1 1] 9] u

Meeting Date: November 1] 1] u
Meeting DBtecember 09, ? 4] U u
Number of Attendance 5 5 5

(6attendance, X absence.)
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4lnvestment Committee:

a$ &RPPLWWHH &KDLUPDQ-V 5HSRUW

The Chairman of the Investment ConiNastes, [Bh&iddiMualla, reportsFoRtA@ LW WHH -V
governance system within the company, reviews its operational mechanism, and ensures it
implementation.

B. Names of the Investment Committee Members, Their Responsibilities, and Assighed Dult

Name Position

Sheikh/ Nasser bin Rashid Al Mualla
Ms. Imanifa Member
Mr. Mohammed Saleiosahi Member

Investment Committee Mandate and Responsibilities:
1. Developing and overseeing the investment strategy and policy.

2. Preparing investment plans, discussing and reviewing the principles related to the nature
activities, and formulating an action plan accordingly, with necessary recommendations suk
Directors.

3. Reviewing financial performance results of investments and making the necessary recon

ODQDJLQJ WKH FRPSDQ\-V LQYHVWPHQWY LQ DOLJQF
Board of Directors.

(C) Number of Meetings Held by the Investment Committee During the Year and Attendanc
Members

The Investment Committee held two meetings in 2024. Below is a summary of the meeting:s
personal attendance records of the members.

Investment Committee Meetings

Meeting Dhlievember 01, 2024

Meeting Date: December 09, 2024
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Personal Attendance Records of Investment Committee

Member Sheikh Nasser Mr. Mohammec  Ms. ImarAVAltaiq
_ Rafeh-Ainala Hosani
Meeting Date
Meeting Datevember 01, 2Q U U i
Meeting Datecember 09, 20 1] X U
Number of Attendances 2 1 2

(6attendance, X absence.)

5Committee for Monitoring and Regulating of Insider Transactions

A&RPPLWWHH &KDLUPDQ-V '"HFODUDWLRQ

Dr. Aymabdelrazek, Chairman of the Committee for Monitoring and Oversight of Insider Tra
KLY UHVSRQVLELOLW\ IRU WKH FRPPLWWHH-V JRYHUQL
operational mechanism to ensure its effectiveness.

B. Committee Members:

1. Dr. Ayman Abdéhazekof the Legal Depa@omenittee Chairman
2. Mr. Amit Katbiead of Internal Audit Dejaoimeaiidince OffMdember

3. Mr. Mohamed'Rssistant Vice PréBidantial Contidlirance & Accounts Department
Member

Committee Responsibilities and Duties:

t 7TKH FRPPLWWHH LV UHVSRQVLEOH IRU PDQDJLQJ PR
maintaining the insider register, and submitting regular disclosures and reports to the marke

t ODLQWDLQLQJ D FRPSUHKHQVLYH UHJLVWHU RI DOO |
by Board members.

¥ IRWLI\LQJ UHJXODWRU\ DXWKRULWLHV RI DQ\ FKDQJI

f  QIRUPLQJ DQ\ LQGLYLGXDO RI WKHLU LQVLGHU VWD)
signature on the designated forms.

f IRWLI\LQJ LQVLGHUV RI WUDGLQJ EODFNRXW SHULRC
other restrictions imposed by applicable regulations and circulars. The committee is also re:
permanent and tempdiauy péaods.
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f SHYLHZLQJ DQG PRQLWRULQJ LQVLGHU WUDGLQJ SRC
reports on insider trading transactions.

tf  QIRUPLQJ WKH %RDUG RI 'LUHFWRUV RI DQ\ LQVLGH!
required in accordance with applicable laws, regulations, and circulars.

F (QVXULQJ WKH FRQILGHQWLDOLW\ RI LQIRUPDWLRQ C

C Summary of the committee's activities during the year 2024

The committee held one mekB2@Pdnwiith the attendance of all its members. During the meet
committee reviewed the dealings of insiders by examining the trading reports received from
reviewing the insiders' registethetmaitomopdplackout periods defined by the market, and ensur
insiders were notified accordingly.

6%RDUG RI 'LUHFWRUV- '"HOHJDWHG 'XWLHV DQG $XWKF

Mr. RamAbu Zaid has been delegated with authori@hrehBExaqdieiey@iicer of the company.

Authorized Person Scope of Authoriz. Duration of Authori

Special legal powel

Indefinit
limited authority naetinite

1 Mr. Raen Abu Zaid

In accordance with Federal Law No. 32 of 2@inpadies)ttexcilief Executive Officer (CEO),
based on a special authorization granted by the current Board of Directors, exercises the ne
PDQDJH WKH FRPSDQ\-V RSHUDWLRQV ZKLFK LQFOXGH

1. Representing the company before all natural and legal persons, ministries, authorities, c
official entities, government and civil departments, chambers of commerce and industry, the
Economy, the Ministry of Hurearafibsivatizatieconomeévelopment departments,
municipalities, the General Directorate of Residency and Foreigners Affairs, internal securit
authorities, ports, customs, traffic departments, federal and local public prosecution offices,
companies, and telecommunications entities.

6LJQLQJ DOO FRQWUDFWYV WUDQVDFWLRQV FRUUHV.
submitting and following up on any necessary or required applications with any competent ¢
federal, municipal, or goverhmehéaUnited Arab Emirates or abroad.

ODQEDJLQJ WKH FRPSDQ\-V OHJDO GLVSXWHV E\ LVVX
submission of statements of claim and written pleadings before courts in the United Arab Ei
countries, regardless of thels tgxesulswe departments, investigation departments, notary pul
offices, and judicial committees specialized in resolving rental disputes in any emirate withir
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Emirates. This includes taking all necessary actions and procedures required for filing and f
lawsuits, whether initiated by or against the company, as well as undertaking precautionary
notifications, presenting evidenaaesobraittiag petitions, objections, notices, warnings, counte
allegations of forgery, appointing experts, requesting the release of seizures, intervening as
additional defendants, acknowledging claims, wdigingtesgtasceetiiggor administering oaths,
rejecting oaths, withdrawing from litigation, waiving judgments in whole or in part, appealing
precautionary measures while maintaining the debt, alleging forgerydeeusmstingttre recusal
or expert, and either accepting or rejecting offers. Additionally, the CEO has the right to rec:
notifications and communications related to the company fromaueyrgoeatamgntiaiahor

norAudicialtag and to serve notices to third parties. The CEO is further empowered to file col
of the company before the police, public prosecution, and courts and to withdraw such com,
WKH FRPSDQ\-©whetheitkinine United Avald EXitatdsor abroad. The CEO is also
authorized to delegate or assign these powers to any company employee as deemed nece:

Furthermore, the CEO has the authority to buy, sell, registeneahdai@cks cotinpaay
relevant authorities within the UAE and abroad and to delegate this responsibility to any cor

4 Selling, purchasing, registering, and renewing the vehicles owned by the company with th
ZLWKLQ WKH FRXQWU\ DQG DEURDG DV ZHOO DV GHOH

7-Details of Transactions with Related Parties During the Financial Year 2024

The details of transactions with related parties pertain to associate insurance companies in
cover the scope of insurance operations, public liabilities, vehicles, and other related applic:

Transactions with Related Parties AED/Dirhams

Accounts Receirabimer Board of Directory  26,598,37ZRlllallocated and legally se
Accounts Recei\Nle Board of Directors 190,245/
account payaliew Board of Directors -141/
Retained Ownership Shares 0
Total Outstanding Settlement Claims 7,685Dirhams
Investment PropEdres8oard of Directors (fully allocated and legally settled)
Net Transaction Amounts / Al Sahel Financi Net Transaction Amounts 6,812,319
Underwrittastallments 288,73Mirhams
Pai€laims 155,4648irhams
30
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Fixed Deposits and Current Account Ba 76,600,915/
Interest Revenue from Bank Deposits 3,635,975/
Banking Expenses 168,480/
Rental Payments 500,000/

5. Evaluation of the Board of Directors, its ComBxtteayaridahagement:

An annual assessment of the performance of the esteemed members of the Board of Direct
was conducted by the Nomination and Remuneration Committee, supported by the Board S

6. Organizational Structure and Executive Management:

a. Complete Organizational Structure of the Company:
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B. Detailed Statement of Senior Executive Employees for 2024

1-Statement of Senior Executive Management for the Year 2024:

Position

Date of Appointment

Quialifications

Ramez Abu Zai

Chief Executive
Officer

01/12/2023

Bachelor of Law from Ain Shams University, Al
Republic of Egypt

Former General Manager of Dubai National
Insurance Company until 2021

Recipient of the Top 10 CEOs Award in the G(
and MENA region for the years 2018 and 2019
Member of the Supreme Technical Committee
the Emirates Insurance Association from 2015
2021

Board Member of the Emirates Insurance
Association in 2020 and 2021

Chairman of the Motor and Legal Committees |
the Emirates Insurance Association from 2015
2018

Member of the Legal Committee of Dubai
Chamber of Commerce and Industry for draftin
new legislation in 2014

Awarded by the Insurance Authority for person
achievements in the development of the
insurance sector in 2020

Certified Arbitrator at the Sharjah International
Commercial Arbitration Center from 2012 to
2021 |

Classification:
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2-Statement of Salaries, Allowances, and Bonuses Paid or Manage e Xoctiiwey ear
2024

Total Salaries a

Total Bonuse
Date of Allowances for 2

2024 (AED) P
Allocated

Position

Appointmen (AED)

Fixed Salary:1,40
Chief Executive Officer 01/12/2023 i

VariatBalary:200, 2%
Presideitteneral Insurance 16/10/2011 1,020,000 r
Chief Financial Officer 01/08/2019 756,000 18,000
Head of Health Insurance 01/08/2012 724,380 51,741
Head of Information Technology 01/04/2013 496,512 34,506
Head of Human Resources 01/05/2019 540,000 40,500
Head of Legal Affairs 01/05/2013 756,000 18,000
Directorlnternal Audit & Compliance | 10/11/2013 451,500 31,500
ggsj of Risk Management / Re3gne 27/11/2023 184.333 )

*Please be inforfrrelcompensation policy approved by the Board of Directors in December :
applied to the disbursement of bonuses for senior management and risk takers in line with ¢
Accordingly, only 70% of the bonus amount will béhpaienrazi2d 3@%slevill be deferred and
paid in equal installments over the next three years

7-External Auditor

A. Overview of the External Auditor:

Grant Thornton was appointed as the external auditor for Union Insurance Company pursuz
issued by the General Ass@/B328n Ggant Thornton has been operating in the United Arab E
for over 55 years and has threeafticesry. The company employs 450 professionals locally a
global presence with 750 offices worldwide and approximately 62,000 employees. It provide
economic sectors. It is worth noting that this is thé&hestt Appintioness die external auditor for
Union Insurance Company.
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B. Statement of Fees and Costs Related to the External Auditor:

Audit Partner Mr. Mohammed Ali
The number of years served as the compi 3
auditor.

AED 620,000/
Total audit fees for the financial statement

2023

Fees and expenses for edbdrtrsamvices rel:
to théinancial statements of 2023

Description and Nature of Services Pr Review of the quarterly reports and validation ot
annual electronic forms submitted to the Insur
validation of the supervision fees for the Authorit
the forms fobDigartment of Hefhiln Dhabi. Reviev
validation of quarterly investmentViepayd, &nide
(AML) reports as mandated by the Insurance /
preparation of the annual final reports. Addition;
insurance @mtsrin accordance with IFRS 17 sta
with the assessment of the Internal Controls
Reporting (ICOFR).

Other servipesvided by another external Issuance of ICV Certificate for a Fee of AE
During 2024

The Annual General Assembly, in its meé@eRhetghprovdd the appointment of Grant Thorntc
as the external auditoompt@y for the fiscal year 2024. The audEIBES,d@be/sahgt
all professional services related to the review of interim and annual financial reports.

CThe reservations included by the external auditor in the interim and annual financial statel
year 2024

No reservations provided by the external auditor.
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8 Internal Control System

A. Acknowledgment by the Board of Its Responsibility for the Internal Control System and It
Effectiveness:

The Board of Directors unequivocally acknowledges their full liability for the internal control
company @y VHUWYV WKDW WKH\ KDYH UHYLHZHG DQG DVVH
relevant applicable laws, systems, and the resolutions issued by the Securities and Comma

B. Director of the Department and His Qualifications:

A dedicated internal audit department has been established, managed by Mr. Amit Katriya,
10112013. In addition to his role as the Head of the Internal Audit Department, he also serv:
Compliance Officer. Mr. Katriy® loKi$1aD R U - V fiérl th&) bhivelsiy df Runbad (Chlldge

of Commerce and Economics), is a Chartered Accountant (ICAI) from the Institute of Charte
India ahdlds the AICPA certification from the AmericanRobtitufecob @awifisdn Colorado.

He has 21 years of experience in auditing, compliance, and risk management, and he has v
insurance companies such as TATA AIG and Universal Sompo Japan.

C. Compliance Officer Name, Qualifications, and Appointment Date:

Mr. Amit Katriya serves as the Compliance Officer of the company. A request for a No Obje
was submitted to the Central Bank of the United Arab Emirates for the appointment of a ney
on July 8, 2024. The resifqeseling.

D. How the Internal Audit Department Deals with Major Issues within the Company:

The Internal Audit Department formulates an annual plan that identifies potential risks and &
of severity, covering audits across the company's various departments, divisions, and branc
detailing completed tmshsared to the Audit Committee, which subsequently presents them t
of Directors, accompanied by a plan aimed at addressing or minimizing any violations, shot
noteworthy that the Internal Audit Department Hamgatignificantassues within the company
during the year 2023.

F. Number of Reports Issued by the Internal Audit Department:

Thénternal Audit Department has issu@deptotaldiir(ng the year 2024.

H. Report on the Risk Management Framework and Internal Controls

A Applicable Governance Rules
A detailed report on governance requirements was presented to the Board of Directors, in
Committee and the Risk Management Committee. The extent of implementation of these |
discussed, and any iden@lieangapsre tilighted for the purpose of addressing them.
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BSel $VVHVVPHQW $SSURDFK RI WKH %RDUG-V 3HUIRUPD
A comprehenshassetssment model was developed and approved by the Board of Director
evaluate the performance of the Board and its committees. For the year 2024, an externe
DSSRLQWHG WR UHYLHZ WKH %YRDUG-V SHUIRUPDQFH

C Internal Audit Procedures and Their Scope as Applied by the Board
During 2024, internal audits of operational procedures were conducted in accordance wit
plan approved by the Audit Committee. A total of 11 internal audit reports related to oper:
activities were issued, presemtidortimittee, and discussed during its meetings. These re
included observations related to risks associated with the reported findings.
The number of audit observations and recommendations related to operational controls a
amounted to 137, of which 122 were classified as high or medium risk. As part of senior r
commitment to enhancing the risk managethemiaoldfiamework, 73 of these
recommendations have been implemented, while implementation plans for the remaining
currently underway.
Additionally, gaps in the internal control system over financial reporting were presented tt
submitted to both the Audit Committee and the Risk Management Committee of the Boar
corrective action plan to improvedthieahterhaisk management framework, 205 audit
recommendations were implemented during 2024.

9 Details of Violations Committed During the Financial Year, Their Causes, and How They \
Addressed to Prevent Recurrence in the Future:

In 2024, the Union Insurance Company received an inspection report from the Central Ban}
Emirates, highlighting certain violations related to corporate governance regulations. We toc
very seriously and executdd antheffective measures to address all the violations outlined in

10 Statement of Financialkind @ontributions Made by the Company During 2024 to the
Development of the Local Community and Environmental Sustainability:

Social Responsibility
Social Initiatives by Union Insurance Company

Our customers continue to benefit freledtneridajdatform -adeedgrogram that offers
various tailored services providing coverage for certain services not covered by traditional h
policies. Therefore, this enables our clients to access the programs.

During the holy month of Ramadan, we once again organized a clothing donation campaigr
Dar Al Ber Society. Donation boxes were placed at all our offices, and we successfully done
the charitable organization.
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In partnership with the Health Insurance Department, we organized a campaign for unused
their safe disposal and raise awareness of the importance of preventing medication waste il
financial and environmental ingiected/dpproximately 16 bottles of syrup, 5 inhalers, 1 crean
drops, and 753 tablets, all of which were donated to the Dubai Health Authority.

We have been continuously working on utilizing various channels to raise awareness about
medical screening examinations, under the Basma Program of the Dubai Health Authority, 1
breast cancer, cervical cantegrumdorétetpatitis B, and Hepatitis C.

We also provide free health insurance coverage for families unable to pay insurance premit
donated insurance policidsByboth

Employees

Employee health is a top priority at Union Insurance Company, and our management team
defining and executing improvements in policiég tiedit wpEonpémekees.

Our Health Insurance Department has organized online awareness sessions. For our male
session on prostate cancer, and for our female employees, we organized a special event to
breast cancer. DistinguisteashtdctimisHospitals have delivered informative and educational l¢
respect thereof

Under the umbrella of the Balsam Awareness Program, and to ensure the health of our emy
health screening examinations that included cholesterol levels, blood sugar tests, blood pre
and body mass index evaltiaidinst fifoe, we included a HbAlc test, and all screenings were
by consultations with a general physician.

Our employees also have benefited from anggarmpalih gddokrship with experienced
ophthalmologists, the initiative offered eye screening examination for early detection of any

For the first time, the company hosted an Iftar for all employees to promote inclusivity and s
bonds.

,Q OLQH ZLWK WKH IHGHUDO JR Y-ifdbalaéheebWadaptindga A% day W
workweek.

Additionally, the company puvkshds entpployee magzttinad Magazine, to boost employee
engagement and improve internal communication. The magazine also serves as a platform
company developments and celebrdse achieveme

Environmental Responsibility

Energy Conservation
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Our goal is to enhance energy efficiency at Union Insurance Company in alignment with the
reduce emissions.

We have installed LED lights in our local offices, and the air conditioning system is program
no one is present in the office. We have also increased awareness of energy conservation ¢
where the staff membestenswié the lights before leaving.

Paper

We consistently launch initiatives to reduce our environmental footprint across our local offi
employees through environmental awareness and education, encouraging them to take mo
toward the environment.

We strive to manage our business in a manner that does not harm the surrounding ecosyst
significant steps in our digital transformation, we are reducing paper usage. Or customers c
policies and submit claims ondin@|sdhiedlged reduce air pollution as fewer customers need t
offices for insurance services.

Ink Cartridges

7KH FRPSDQ\-V LQLWLDWLYH IRU UHF\FOLQJ XVHG LQN
2,720 ink cartridges since 2015 until December 31, 2024.

In selected departments, black and white printers have replaced color printing for environm¢
printing, as this reduces ink consumption.

Plastic Water Bottles

‘H VWDUWHG UHF\FOLQJ SODVWLF ZDWHU ERWWOHYV DF
environment by reducing carbon dioxide emissions and conserving energy and water. We a
encouraging employees to bribgttlesfimamhome.

Cans
We expanded the scope of our recydipmitiakieimetal cans.

11General Information:

A A statement of the compangtcshiarthe market (closing price, highest price, lowest price) a
the end of each month during the fiscal year 2024

Month High Low Last Clos
Ja4 0.690 0.600 0.600
Fel24 0.540 0.540 0.540
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Ma4 0.540 0.540 0.540
ApR4 0.558 0.486 0.558
May4 0.641 0.600 0.641
JurR4 0.650 0.600 0.650
Jul4 0.645 0.620 0.645
Aug4 0.645 0.598 0.599
Se4 0.650 0.599 0.650
Oce4 0.650 0.599 0.650
Now4 0.650 0.650 0.650
De4 0.650 0.585 0.650

B A statement of the compang&rfstonknce during the year 2024.

Classification:

Month Union Insurance

Jarp4 0,60
Fel4 0,54
Mar24 0,54
Apr4 0,56
May24 0,64
JurR4 0,65
Jul3 0,65
AugR4 0,60
Se4 0,65
Oc4 0.65
Now24 0.65

Internal
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Dee4 0.65

Source: ADX Website

GA statement of shareholder ownership distribution as of 31/12/2024 (individuals, compani
governments) classified as follows: local, Gulf, Arab, foreign:

S. Shareholding

N Shareholder Classific| Individuall Companie§ Governme Total

1 | Local 121,272,3 196,191,537| 0 317,463,87

2 | GCC 160,165 |0 0 160,165

3 | Arab 14,380 122 0 14,502

4 | Foreign 900,637 | 12,400,000 |O 13.300,637
Total 122,347,5 208,591,659 | 0 330,939,18

D-Statement of Shareholders Holding 5% or More of the Company's Capital as of 31/12/20z

SN Shareholder Name No. of shareg Shareholding
1 Salem Abdullah Salem Al Ho 76,614,519 23.15%
2 AL SALEM CO. LTD. 66,710,022 20.16%
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3 | UMM AL QAIWAIN GENERAL IN} 65,179,710 19.70%
P.S.C
4 | GULF GENERAL INVESTMENTS 22,943,161 6.93%
5 | SUQUE AL. KHALIJ COMPANY ( 20,055,020 6.06%
TRADING LLC

E Statement on the Distrib 8lmaretiolders by Ownership Size as of 31/12/2024

S.N Shareholding (share) | No. of shar¢ No. of shareq Shareholdin
owned by

1 | Less than 50,000 12,703,16! 1,996 3.8%

2 | From 500,000 up to less thiy 6,493,080 49 2.0%
500,000

3 | From 500,000 upthatess 28,304,39! 14 8.6%
5,000,000

4 | Over 5,000,000 283,438,58 9 85.6%
TOTAL 330,939,18 2,068 100.0%

FActions Taken Regarding Investor Relations Controls:

Ms. Riham Osama has been appointed as the Investor RelattoDsAVkKaHaQeR. S he\vholl$Ha) U |
commergih a major in Accounting from Ain Sham®PUhivaésirperd@lobal Marketing from
the University of Liverpool. She can contacted via the details published on the company's w

Riham Osa'rmlaam.o@unioninsura'rRkBoae: +971 4 378 7609

Additionally, an online link has been created on the company's website:

https://www.unioninsurance.ae/en/about us/#/|hvestorRelations

Through this website, stakeholders can access all financial reports, company news, develoj
events related to the company.

G Special Resolutions Presented to the General Assembly in 2024 and Actions Taken:

-On 1012024, an Extraordinary General Assembly Meeting was held to deliberate on a spe
regarding the company's continuity in business, or its dissolution before its designated term
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company's accumulated losses exceeding 50% of its capital. The General Assembly appro\
continuation.

-On 1042024, an Ordinary General Assembly Meeting was held during which the special re
to amendments to the company's Articles of Association were approved. The amendments
articles (1, 5, 17, 18, 20,272,28,256,32, 37, 40, 41, 42, 44, 48, 53, 56, 57, 58, 65, 68, 70, 71

HBoard Meeting Secretary and Appointment Date:

ov 5DQHHP )DMU ODKPRXG VHUYHY DV WKH 6HFUHWDU)
the Board on 29/09/2021

K-Material Events Encountered by the Company During 2024

-The company appointed Mr. Ramez Abou Zeid as Chief Executive Officer.

-Fitch Ratings assigned the company a Financial Strength Rating of BBB for the first time, v
Outlook.

The positive future outlook reflects the anticipated improvement in financial performance fol
PDQDJHPHQW-V LQLWLDWLYHVY WR HQKDQFH XQGHUZUL
strong balance sheet, operatioaaldeftibigstaginsurance protection.

-The company entered into a strategic agreement with Copart UAE Auctions LLC and Emir:
introduce an electronic car auction service, enhancing the efficiency of salvaged vehicle ma

-To strengthen engagement and foster stronger ties with insurance brokers, the company h
dinner to exchange expertise and discuss industry challenges.

L-Statement of Transactions Conducted by the Company in 2024 Equal to 5% or More of th
Capital:

The company sold Plot Ne@883) ,(6hed by the company and recorded as an asset in its bot
in the Ras Al Khor Industrial Area, under the following terms:

-Potential Buyer: City View Real Estate Development LLC
-Land Sale Price: AED 75,000,000 (fully borne by the buyer)
-Dubai Land Department Fees: 4% of the sale price, amounting to AED 3,000,000 (borne b

-Real Estate Broker's Commission: 2% of the sale price, amounting to AED 1,500,000, plus
total to AED 1,575,000 (borne by the seller, Union Insurance Company).

P Emiratization Rate as-Bhi 42824

The company's Emiratization rate for 2023 was 15.3%.
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Introduction

About this report

We, Union Insurance company, are pleased to issue our Sustainability report for the
year 2024. Through this reportwe are highlightingour capabilities and achievements
that comply with the ESG values and objectives

This report has been issued in compliance with the disclosure guidance set by the Abu
Dhabi Securities Exchangen Environmental Social & Governance (ESG) Disclosures
for listedcompanies.

About us

Union Insurance was established in 1998 with a pajpl capital of over AED 330
million. It is licensed by theCentral Bank of UAEand listed on the Abu Dhabi
Securities Exchange, with itead office located in Dubai.

At Union Insurance, we provide a comprehensive range of retail and commercial
insurance products to clients in the UAE, as well as the Middle East. Led by some of
the most experienced and respected professionals in the industry, we make it a point
to offer innovative, superiotvalue insurance coverage.

This includes both standard and custosaid policies to help individuals; small,
medium, and large enterprises; and government entities, obtain reliable and €ost
effective insurance covers. We offer additional insurance services as well. They include
risk assessment and gap analysis of insurance coverage, conducted by professionals
with decades of experience.

Our comprehensive coverage in areas including (but not limited to) health,
automobiles, life, property, engineering, liability and maritime, frees our clients to

focus on their core operations, and gives them the surety of having robust insurance
policies to manage various risks.

We have obtained ISO 1400150 450011SO 9001 and ISO 10002 certification.

Mission
To deliver innovative, highvalue insurance products that provide better risk
management solutions to individuals, companies and governments.

Vision
To be the trusted insurance provider in the UniteArab Emirates and wider Middle
East region.



Values

Empowerment Equal Opportunity Friendship Innovation Quality Reliability Social
Responsibility Teamwork Trust

A Successful Growth Story

2019-2024



Financial Stability

Management

Reinsurance Arrangements

Key Performance Indicators 2023 2024
Insurance Revenue 633,537 591,417
Insurance Service Result 1,214 28,621
Reinsurance Ratio 58.3% 53.4%
Net Claims Incurred Ratio 57.0% 60.8%
Profit/(Loss) for the period (2,479) 38,306
Return on Average Equity -1.20% 17.09%
SCR Solvency Margin

Surplus/(Deficit) 46,612 44,306
Solvency Ratio 144% 143%

Solvency and Investments



Rating
Fitch Ratings has assigned Union a fitshe Insurer Financial Strength (IFS) Rating of
'BBB' with a Positive Outlook.

The Positive Outlook reflects potential improvement in financial performance following
management actions to improve the profitability of Union's underwriting book. The
rating reflects the insurer's strong capitalisation, good company profile and strong
reinsurance protection.

Claims Management

As an Insurance Provider, we safeguard the financial stability and sustainability of
individuals and businesse©ur commitment to ensuring that claims are paid quickly
DQG VXIILFLHQWO\ LV WKHUHIRUH HQKDQFHG DV DQ LQGL)
incurred due to an insurable event may force them to leave this country. The claims
we pay towards Healthcare, Credit, Property and Liability are examples of where our
company has helped individuals and Enterprises suffering from financial losses by
providing them with payments, either on indemnity basis or fixed sum assured and
contributing to the economy by doing so. In turn, we have developed products and
incorporated coverages that are deemed attractive to policyholders given the
potential associated financial loss, such as involuntary loss of earnings options, whilst
ensuring that terms and condition are clear and concise, increasing transparency to
customers, which contributed to the sustainability of the company.

The table below summarizes our claims experience over each of the last 5 years. Our
performance has been consistent across all years, with net loss ratios between 4
70%, demonstrating our stability and sustainability.

Net Claims Analysis AED'000s
Incurred Earned

Loss Year Claims Premium Loss Ratio
2020 130,238 288,445 45%
2021 159,882 302,179 53%
2022 162,717 323,026 50%
2023 151,105 242 597 62%
2024 166,851 238,923 70%

TOTAL | 770,793 1,395,171 55%

Our incurred claims represent the total claims expected, including claims already paid.
Our future estimates are based on recent experience, which are updated on a
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guarterly basis in case of any adverse experience. This is done to minimize
unexpected claims and ensure sustainability in the long term. This demonstrates our
continued commitment of ensuring that policyholder liabilities are met appropriately.

Further, our efficient underwriting processes result in healthy loss ratios, ensuring that
we have sufficient funds to cover the fixed and variable expenses associated with the
business. This is vital to ensure our business remains sustainable.



Corporate Governance

Compliance
The Compliance and Corporate ethics policies have been implemented and these

are our enabler in sustainability framework. The Regulatory areas are given
outmost priority and adherence to regulatory Compliance requirements are
always ensured. The Corporate Code of conduct policy has been revised and
updated from time to time. We have robust and comprehensive process for
handling all relevant regulatory and compliance requirements including
submission to the Regulatory bodies. ¥Xhe dedicated Compliance team as part of
UIC line of defense is formed to liaise with Regulatory bodies and responsible for
Compliance Monitoring framework. Following are the key highlights related to
UIC Sustainability in Compliance:

1. UICCompliance Manual

2. Anti-Money Laundering Policy/AML Screening system

3. Effective Corporate Governance Framework

4. Compliance Management System with Regulatory Repository
5. Compliance Owners and Compliance monitoring Controls

6. Compliance Training to Employees

Risk Management
The goal of UIC Risk Management process is to ensure that the operations which

expose us to risk are consistent with our Strategy /Business plans and overall Risk
philosophy while maintaining an appropriate balance between risk/ reward and
enhance the stakeholders value. The Insurance processes are designed within the Risk
Management framework to ensure assessment of risks prior to underwriting. The Risk
Management principles are embedded in UIC Operational and Financial Processes
and further mitigation/controls are assigned for the risks which are having impact on
UIC Operational Processes. A dedicated risk management department has been
formed with a Risk officer which reports directly to the Risk Committee. The Risk
Committee charter is already approved by the Board Committee and risk committee
separated from the Audit Committee. The Board monitors the overall UIC Risk
Management framework, process and practices and approves the overall Risk

Appetite. The Risk Management Committee of the Board has primary oversight over
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Enterprise Risk Management and Senior Management share responsibility and
accountability for effective management of Risks across the Organization. The Risk
registers of all the key processes like Underwriting, Operational, Financial and
Regulatory areas are developed with th®litigation/Controls. Further the Emerging
risks are also monitored for risk exposure and time to time communicated within the
Risk owners to have adequate controls in their area@peration. The qualitative and
Quantitative approach is being followed for assessment of risks and monitoring the
Risk exposure for each type of risk category. Following are the key highlights related
to UIC Sustainability in Risk Management:

1. Risk Committee Charter
2. Risk Committee Oversight Role
3. ERM Procedures

4. Enterprise wise Risk Register with Mitigation Controls and Regular Risk
Assessment

5. Risk Management (GRC) system

6. Risk Management Strategy

7. Risk Appetite and Tolerance Limits

8. Risk Culture with the Functional Departments
Distribution Channels
The company alsoutilises a number of diversified channels ensuring sustainability
reduction in costsand continued grovth. We also continue to usesocial media where

we engage with our customers througfiive platforms (Facebog, Instagram, Linkedin
Twitterand WhatsApp.



Business Continuity
X We have an efficient approach to date backup and recovery. We keep a secure

storage of data thatprevents loss and permits timely restoration.

X We also have 1SO27001 an80C Compliant Data Centre with primary sit&
Dubai and DR site in Abu Dhabi and we regularly conduct drill test the IT
Disaster Recovery plans effectively.

Digital Enterprise Transformation
x We implemented advanced analytics, digital transformation, cloagiber

security, accelerators that create value for us and our customers &ndrive
business growth.

X Our insurancespecific offerings in the areas of customer engagement and
experience, business transformation, protecting the enterprise and finance and
risk management 2 all infused with digital technologies including process
automation, analytics and more.

X We are in progress of application modernization for improving the velocity of
new feature delivery, exposing the functionality of existing applications to be
consumed via API by other services, and-ptatforming applications from on
premises to cloud for the purpose of application scalability and performance as
well as longterm data centre and IT strategy.

x By implementing SOC services, We accomplish 24*7*365 Security Monitoring,
Incident Response, Malware Analysis, Reporting and Proactive Threat Hunting.
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Social Responsibility

Social Initiatives by UIC

Our customers continue tabenefit from our online Balsamplatform. It is our value

added service which offersour clients several carefully designed programs that
SURYLGH UHOLHI WR FHUWDLQ DUHDV WKDW DUHQ-W FRYF
policies.

During the holy month of Ramadan, we organisednce again clothes donation
campaign with Dar Al Ber Society. Collection boxes were placed in all of our offices
and this yearwe were able to donate9 full boxes to the charity organisation.

In collaboration with our Health Department, we organised a campaign for unused
medications to ensure safe disposal of medicine and increases awareness of the
importance of avoiding medicine wastage to reduce financial and environmental
impact. In total, we collected approximately’53 tablets, 16 syrup bottles 5 sprays 2
nasal dropsand 1creams, whichwere givento DHA.

Under the DHA programBasma, wecontinuouslyraise awarenessof the importance
of screening for Breast Cancer, Cervical cancer, Colorectal cancer, Hepdiitisnd
Hepatitis C through a number of channels

We alsoprovide complimentaryhealth insurancecoverage forfamilies who cannot
afford to pay the premium In total, wedonated policies worth AED8,100.

Employees

At Union Insurance, employee wellness is a top priority. Our management team is
actively engaged in identifying and implementing poli@nhancements that support
and benefit our employees.

We organised online session foour employees to raise awareness of disease such as
prostate canceifor our male employeesand breast cancer for oufemale employees.

Renowned doctors from Aster Hospital delivered an informative and insightful
presentation.

Under Balsam Wellnesgrogram we organised Health checlup camp that included
tests forcholesterol levels, blood sugar checks, blood pressure and BMI assessments
And for the first time AClest was also conducted followed by a consultation with a
GP.
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Our employees also benefited from the chance to get their eye tested durithg eye
health checkup camp. In partnership with experienced optometrist, the initiative
provided eye reeningsfor early detection ofany vision issues

For the first time, Union hosted an iftar to all its employees to fosters inclusivity,
strengthens team bonds, and promote cultural appreciation .

In line with thefederal government initiative, we continued to promote a work life
balance by adopting a 4.5 day work week.

Union also issues a hnonthly staff magazineUnion Magazine to boost employee
engagementand help improve internacommunication. The magazine also provides a
platform to share company updates and celebrate achievements.

Diversity and Inclusion

Our Diversity and Inclusion framewor&nablesUIC to implement targeted initiatives
and improve diversity and inclusion across theorporaton. UIC is committed to
developing policies, practices, and ways of working that support diversi@ur
workforce proudly represents over 20 different nationalities, reflecting our
commitment to a diverse and dynamic workplace.

Equal opportunity isone of our core values withwomen forming 36% of our
employees.

All employees are evaluatebased ontheir contribution to their respective teams and
the company. Union ensuresfull compliance with all statutory requirementset by the
Ministry of Labor.

Women in Leadership
As an organization, we help nurture and grow individuals to lead senior positions
within the company. The female member of the board makel14% of total members.

Emirati sation

Inspired by the UAE Vision 2021 thaims to empower UAE nationalsto drive
economic growthby increasing their participation in the labour markewe are firmly
committed to nurturing and developing the local Emirati community for the loftgrm
benefit of our business and the national economy.

We take our responsibility towards the Emiratization initiative very seriously and aim to
always achieve and surpass the set targets. In 2020.8% of our workforce are UAE
nationals and we continue to develop Emirati talent and continue to meet the
regulatory requirements. of Emiratisation. We have organised two training and career
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development sessions that were specifically crafted for UAE Nationals and were
attended by 35 employees.

Our objective is to attract well qualified UAE Nationals to the company. We have
participated in three Job fairs organized by EIF and Sharjah Government to invite
talented Emirati nationals to be a part of the company.

Training and Career development

A New Joiner Orientation(NJO)is the first training session that all employees go
through. This session is aimed to help the employees get better acquainted with the
organization structure and technical areas/departments.

Post the NJO, each department head puts the employee through a training
program/period. This is managed directly by the department and is customized basis
the role and career level of the individual. The objective is to ensure that the
employees is coached by experienced team members on the tasks and process using
real life examples and situations. This also allows the employees to understand their
role, responsibilities, and key performance areas.

We also provide annual online training for AML and IT Securdyd specialized

training for sales & marketing team via our inhouse training platform.
via our inhouse training platform.
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Energy Efficiency
‘H DLP WR EH HQHUJ\ HIILFLHQW DW 8QLRQ LQ OLQH ZLW
emission.

We have LED energy efficient lights in our local officasd the air conditioning is
programmed to switch off when no one is in the office. We have also instilled a
culture whereour staffswitch off thelights before they leave.

Paper

We are continuously introducing initiatives that help reduce our environmental
footprint across our local offices. We also engage employees through daendly
awareness and education to be more environmentally responsible.

We strive to conduct our business in a manner that causes no harm to the
surrounding living environment As we are taking significant steps in our digital
transformation process, we are reducing the use of paper. Our customers can buy
policies online as well as submit their claims. This has also helped in reducing air
pollution as fewer customers find it necessary to visit our offices for insurance services.

Ink cartridge s
Our ink cartridgesrecycling program now includes all types of cartridgessince the
program inception in 215we have recycle®720 cartridgestill December 31, 202

In some selecdepartments, black and white printers have replaced color printifay
a more environmentalfriendly printing as it reduces consumption of ink.

Water Bottles

We have started recycling plastic water bottles across our offices in 202zhétp
reduce the impact of our business on the environment by decreasing carbon emission
and saving energy and watefEmployees were also encouraged to bring bottles from
their homes.

Cans
We have expanded our recycling program in 2023 to includarcs.
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