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Independent Auditor’s Report on review of condensed interim financial

statements
To the Board of Directors of Union Insurance Company P.J.S.C.

Introduction

We have reviewed the accompanying condensed interim statement of financial position of Union Insurance
Company P.J.S.C. (the “Company”) as at 30 September 2023 and the related condensed interim statement
of income, condensed interim statement of comprehensive income, condensed interim statement of
changes in equity and condensed intetim statement of cash flows for the nine months petiod then ended
and explanatory notes. Management is responsible for the preparation and presentation of these condensed
interim financial information in accordance with International Accounting Standard 34 “Intetim Financial
Repotting”. Our responsibility is to express a conclusion on this condensed interim financial information

based on out review.

Scope of review

We conducted our review in accordance with the Intetnational Standard on Review Engagements 2410,
“Review of Interim Financial Information Petformed by the Independent Auditor of the Entity”. A review
of condensed intetim financial information consists of making inquiries, primarily of persons responsible
for financial and accounting matters, and applying analytical and other review procedures. A review is
substantially less in scope than an audit conducted in accordance with International Standards on Auditing
and consequently does not enable us to obtain assurance that we would become aware of all significant
mattets that might be identified in an audit. Accotdingly, we do not express an audit opinion.

Conclusion

Based on our review, nothing has come to our attention that causes us to believe that the accompanying
condensed interim financial statements are not prepated, in all material respects, in accordance with
International Accounting Standard 34 “Interim Financial Reporting”.
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Condensed interim statement of financial position

As at 30 September 2023
30 September 31 December 1 January
WNotes 2023 2022 2022
AED000 AED’000 AED000
(Unaudited) (Unaudited) (Unaudited)
Restated Restated
Assets
Property and equipment 4 65,105 66,929 70,446
Intangible assets 4,614 8,723 14,574
Right-of-use-assets 4,613 6,861 637
Unit linked assets 5.3 367,978 349,613 368,887
Investment securities 5 75,645 76,779 47,888
Statutory deposit 6 10,000 10,000 10,000
Reinsurance contract assets 7 592,820 623,899 666,186
Insurance contract assets 7 56,150 8,070 2,293
Othet receivables 8 36,057 47,131 45,400
Bank deposits with original maturitics of
more than three months 9 281,343 68,388 205,965
Cash and cash equivalents 10 19,162 205,667 91,881
‘Total assets 1,513,487 1,472,560 1,524,157
Equity and liabilities
Equity
Shate capital 11 330,939 330,939 330,939
Statutory reserve 12.1 18,020 18,020 16,187
Special reserve 12.2 18,020 18,020 16,187
Reinsurance rescrve 12.3 9,147 7,406 4,885
Fair value reserve 12.4 166 166 156
Accumulated losses (166,621) (167,045) (163,362)
Total equity 209,671 207,506 204,992
Liabilites
Provision for employeces’ end of service
benefit 13,959 14,424 12,873
Insurance contract liabilities 7 841,828 823,151 884,789
Reinsutance contract liabilities 7 21,805 18,168 422
Other payables 13 88,066 78,516 68,275
Unit linked liabilities T 54 338,158 330,795 352,806
Total liabilities 1,303,816 1,265,054 1,319,165
Total equity and liabilities 1,513,487 1,472,560 1,524,157
Abdul Mutaleb M H M Aljaede
Chief Executive Officer

The notes from 1 to 26 form an integral past of this condensed interim financial information.
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Condensed interim statement of income
For the period ended 30 September 2023

Three months period ended 30 Nine months period ended 30
September September
Notes 2023 2022 2023 2022
AED’000 AED’000 AED’000 AED’000
(Unaudited) (Unaudited) (Unaudited) (Unaudited)
Restated Restated
Insurance revenue 14 152,001 209,443 471,890 603,742
Insurance service expenses 15 (159,139) (163,763) (320,208) (445,144)
Insurance service result before
reinsurance contracts held (7,138) 45,680 151,682 158,598
Allocation of reinsurance premiums (90,589) (118,632) (293,955) (357,971)
Amounts recoverable from reinsurance for
incutred claims ' 85,017 91,240 144,757 233,186
Net expenses from reinsurance coniracts
held (5,572) (27,392) (149,198) (124,785)
Insurance service result (12,710) 18,288 2,484 33,813
Interest revenue calculated using the
effective interest method 3,713 1,634 9,431 3,992
Net fair value gain on financial assets at
FVIPL 5,110 1,931 2,525 (1,332)
Other investment income (116) 372 3,131 4,042
Total investment income 8,707 3,937 15,087 6,702
Insurance expenses from insurance contracts
issued 16 (3,287) (5,488) (14,394) (1,025)
Reinsurance finance income/ (expense) from
reinsurance contracts held 16 4,290 (854) 12,618 400
Net insurance financial result 1,003 (6,342) (1,776) (625)
Net insurance and investment results (3,000) 15,883 15,795 39,890
Other operating expenses (8,302) (2,444 (13,630) (8,892)
(Loss)/profit for the period (11,302) 13,439 2,165 30,998
Basic and diluted earnings per share 17 (0.034) 0.041 0.007 0.094

The notes from 1 to 26 form an integral patt of this condensed interim financial information.
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Union Insurance Company P.J.S.C.
Condensed interim financial statements (Unaudited)

Condensed interim statement of comprehensive income
For the period ended 30 September 2023

Three months period ended 30 Nine months petiod ended 30
September September
2023 2022 2023 2022
AED’000 AED’000 AED’000 AED000
(Unaudited) (Unaudited) (Unaudited) (Unaudited)
Restated Restated
(Loss)/profit for the period (11,302) 13,439 2,165 30,998
Other comprehensive incorne:
Items that will not be reclassified
subsequently to profit or loss:
Net change in fair value of equity investments
designated at FVT'OCI = 7 - 7
Total other comprehensive income for the
period - 7 - 7
Total comprehensive (loss)/income for
the period (11,302) 13 446 2,165 31,005

The notes from 1 to 26 form an integral part of this condensed interim financial information.
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Union Insurance Company P.J.S.C.

Condensed interim financial statements (Unaudited)

Condensed interim statement of cash flows
For the period ended 30 September 2023

Cash flows from operating activities

Profit for the period

Adjustments for:
Depreciation and amortisation
Loss on disposal of property and equipment
Gain on disposal of investments at FVTPL
Untealised (gain)/loss on investments at FVIPL
Impairment of financial assets
Interest income
Dividend income
Interest on lease liabilities
Provision for employees” end of service benefits

Change in working capital

Reinsurance contract assets

Other receivables

Insurance contract liabilities

Other payables

Unit linked assets

Unit linked liabilities

Cash generated from operating activities
Employees’ end of service indemnity paid

Net cash generated from operating activities

Cash flows from investing activities

Purchase of propetty and equipment and intangibles

Proceeds from sale of property and equipment

Purchase of investments held at FVTPL {excluding unit
linked assets)

Proceeds from disposal of investments held at FVIPL
(excluding unit linked assets)

Interest received

Dividends received

Change in fixed deposit with banks with maturity greater
than three months

Net cash (used in)/generated from investing activities
Cash flows from financing activities

Payment of lease liabilities

Net cash used in financing activities

Net decrease in cash and cash equivalents

Cash and cash equivalents at the beginning of the petiod
Cash and cash equivalents at the end of the period

The notes from 1 to 26 form an integral patt of this condensed intetim financial information.

Nine months

Nine months

period ended period ended
30 September 30 September
2023 2022
AED000 AED000
Notes (Unaudited) (Unaudited)
(Restated)

2,165 30,998

7,762 8,505

634 -

(679) (2,841)

(2,525) 1,329

673 -

(9,431) (3,992)

(3,219) (2,005)

286 293

1,497 2,303

(2,837) 34,590

34,716 37,779

11,074 2,516
(29,403) (58,085)
11,726 (5,824)
(18,365) 55,861

7,363 (56,909)

14,274 9,928
(1,962) (1,234

12,312 8,694

(888) (1,531)

. 1,981

(8,936) (62,124)

13,274 28,627

9,431 5,992

3,219 2,005
(212,455) 88,740
(196,355) 61,690
(2,462) (1,910)

(2,462) (1,910)
(186,505) 68,474
205,667 91,881

10 19,162 160,355
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Union Insurance Company P.J.S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements
For the period ended 30 September 2023

1 General Information

Union Insurance Company P.J.S.C. (the "Company") is incorporated as a public shareholding company and
operates in the United Arab Emirates under a trade license issued by the Government of Dubai. The Company
is registered under the UAE Federal Law No. (32) of 2021, relating to commercial companies. The Company
is subject to the regulations of U.A.E. Federal Law No. 6 of 2007, as amended, concerning establishment of
the Insurance Authotity and Organisation of its Operations, and is tegistered with the Insurance Companies
Register of the Central Bank of the UAE (“CBUAE”) (formetly, the Insurance Authority of the UAE), undet
registration number 67. The Company's registered corporate office is at Single Business Tower, Sheikh Zayed
Road, P.O. Box 119227, Dubai, United Arab Emirates ("UAE"). The Company’s ordinary shares ate listed on
the Abu Dhabi Securities Exchange (“ADX”).

The principal activity of the Company is the writing of insurance of all types including life assurance. The
Company operates through its Head Office in Dubai and Branch Offices in Abu Dhabi, Dubai, Sharjah, Ajman,
and Ras Al Khaimah.

This condensed interim financial information has been prepated in accordance with the requirements of the
applicable laws and regulations, including UAE Federal Law No. (32) of 2021.

Basis of preparation

"These condensed intetim financial statements have been prepared in accordance with International Accounting
Standard (IAS) no. 34, Interim Finandal Reporting and also comply with the applicable requirements of the laws
in the U.A.E.

The condensed interim financial statements are presented in U.A.E. Dithams (AED) since that is the currency
in which the majority of the Company’s transactions ate denominated, and all values are rounded to nearest
thousand (“AED’000) except when otherwise indicated.

These condensed interim financial statements have been prepared on the historical cost basis, except for the
revaluation of financial instruments.

The accounting policies, presentation and methods in these condensed interim financial statements ate
consistent with those used in the audited financial statements for the year ended 31 December 2022,

These condensed interim financial statements do not include all the information required for full annual
financial statements and should be read in conjunction with the Company’s audited annual financial statements
as at and for the year ended 31 December 2022. In addition, results for the nine months petiod ended 30
September 2023 are not necessarily indicative of the results that may be expected for the financial year ending
31 December 2023.

2 Application of new and revised International Financial Reporting Standards (IFRS)

Thete are no new and revised IFRS that has a material impact for the Company during the period, except for
the ones mentioned below.

The Company has not early adopted any standard, interpretation or amendment that has been issued but not
yet effective.

Standards, interpretations, and amendments to existing standards — Impact of new IFRS

IFRS 17 Insurance Contracis

IFRS 17 establishes principles for the recognition, measurement, presentation and disclosure of insurance
contracts, reinsurance contracts and investment contracts with discretionary participation features. It introduces
a model that measures groups of contracts based on the Company’s estimates of the present value of future
cash flows that are expected to atise as the Company fulfils the contracts, an explicit risk adjustment for non-
financial risk and a contractual service margin,




Union Insurance Company P.J.S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

2. Application of new and revised International Financial Reporting Standards (IFRS)
(continued)
Standards, interpretations, and amendments to existing standards — Impact of new IFRS

IFRS 17 Insurance Contracts (continued)
Under IFRS 17, insurance revenue in each reporting period represents the changes in the liabilities for remaining

coverage that relate to services for which the Company expects to receive consideration and an allocation of
premiums that relate to recovering insurance acquisition cash flows. In addition, investment components are
no longer included in insurance revenue and insurance service expenses.

The Company applies the PAA to simplify the measurement of contracts in the non-life segment. When
measuting liabilities for temaining coverage, the PAA is similar to the Company’s previous accounting
treatment. Howevet, when measuring liabilities for incutted claims, the Company now discounts the futute
cash flows (unless they are expected to occut in one year or less from the date on which the claims are incurred)
and includes an explicit risk adjustment for non-financial risk.

IFRS 17 replaces IFRS 4 Insurance Contracts for annual periods on ox after 1 January 2023. The Company has
restated compatative information applying the transitional provisions to IFRS 17.

Recognition
Recognition requirements are slightly different for issued contracts and held contracts. For groups of issued
contracts, a group should be recognised at the eatliest of the following:

- Beginning of the coverage period;
- Date when the first payment from a policyholder becomes due; and
- For a group of onerous contracts, when the group becomes onerous.

Reinsurance contracts held by an entity are recognised on the eatlier of:

- Beginning of the coverage petiod of the group of reinsurance contracts held; and
- Date the entity recognises an onerous group of underlying insurance contracts provided the reinsurance
contract was in force on or before that date.

Regardless of the fitst point above, the recognition of proportional reinsurance contracts held shall be delayed
until the recognition of the first underlying contract issued undet that reinsurance conttact.

Level of Aggregation
Level of aggregation relates to the unit of account under IFRS 17. The unit of account under IFRS 17 is referred to
as a ‘Group of Contracts’ and requirements relating to level of aggregation define how groups of contracts have to
be determined.
The standard has set out the following requitements to determine a group of contracts:

- Portfolio — contracts that have similar risks and that are managed together can be grouped.

- Profitability — contracts with similar expected profitability (at inception ot initial recognition) can be

grouped.

For this purpose, the standard has mandated at least the following three classifications however it is permitted

to use more granular classifications:

= Contracts that are onerous at inception;
=  Contracts that are not onerous and have no significant possibility of becoming onerous; and
= All other contracts

Cohotts

Contracts issued mote than 12 months apart cannot be grouped together. However, in certain citcumstances
a one-time simplification upon transition for contracts as at the transition is allowed.




Union Insurance Company P.]J.S.C.
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Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

2 Application of new and revised International Financial Reporting Standards (IFRS)
(continued)

Standards, interpretations, and amendments to existing standards — Impact of new IFRS (continued)

IFRS 17 Insurance Contragts (continued)

Cohotts (continued)

A unique combination of the above three requirements forms a group of contracts i.e., contracts with same

pottfolio, same expected profitability and issued in the same year can be grouped together. This grouping is

permanent and cannot be changed once assigned, regardless of how the actual experience emerges after initial

recognition. For instance, as expetience emerges an entity may realise that a contract which was thought to be

onerous at initial recognition is not onerous, but the grouping will not be changed.

Measurement Models

Measurement model, in rudimentary tetms, refers to the basis or a set of methodologies for the computation
of insurance contract assets and liabilities and associated revenues and expenses. IFRS 17 has provided the
following three measurement models:

Premium Allocation Approach (“PAA”)

PAA is an optional simplification that an entity can apply to contracts that have a coverage period of up to 12
months or to contracts for which it can demonsttate that the lability for remaining coverage will not be
materially different under PAA and GMM. In terms of computations, the major simplification relates to LRC.
Under PAA, it is not required to consider each component of the premium separately instead a single liability
can be set up. The components of liability under PAA as at any valuation date can be summatised as follows:

Liability for Remaining Coverage (“LRC”)
*  Excluding Loss Component
» Loss Component, if any

Liability for Incurred Claims (“LIC”)

= Estimates of future cashflows

= Risk adjustment

» Discounting of estimates of future cashflows

All of the Company’s short-term business is eligible for this simplification and the Company has adopted this
simplification for the eligible business. Under PAA, loss component and claim reserves requires an explicit
provision of risk adjustment this would increase the liabilities whereas discounting will generally decrease the
liabilities. ‘The net effect of PAA depends on whether the impact of risk adjustment is greater than the impact
of discounting or the impact deferting additional expenses that are currently not deferted.

General Measurement Model (“GMM?”)

GMM is the default measurement model and is applied to all contracts to which Premium Allocation Approach
(“PAA”) and Variable Fees Approach (“VFA”) are not applied. GMM is based on the premise that premiums
(o considerations) for insurance contracts comprises of certain components (such claims, expenses and profits)
and that each component needs to be considered according to its nature. The liability under GMM as at any
valuation date comptises of the following:

Liability for Remaining Coverage (“LRC”)

=  Estimates of future cashflows

= Risk adjustment

» Discounting of estimates of future cashflows
= Conttactual Service Margin (“CSM”)

Liability for Incurred Claims (“LIC”)

»  Estimates of future cashflows
= Risk adjustment
»  Discounting of estimates of future cashflows
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Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

2 Application of new and revised International Financial Reporting Standards (IFRS)
(continued)

Standards, interpretations, and amendments to existing standards — Impact of new IFRS

(continued)

IERS 17 Insurance Contracts (continned)

Measurement Models (continued)

Variable Fees Approach (“VFA”)

VFA is a mandatory modification to contracts with direct participation features. A contract is a contract with
direct participation feature if it meets all three of the following requirements:

* Contractual terms specify that the policyholder participates in a share of a clearly identified pool of
undetlying items.

= The entity expects to pay to the policyholder an amount equal to a substantial share of the fair value returns
on the undetlying items.

* The entity expects a substantial proportion of any change in the amounts to be paid to the policyholder to
vary with the change in the fair value of the underlying items.

The components of the liability under VFA are same as GMM and their calculations are quite similar too except
for the computation of CSM. Under VFA, CSM calculations reflect the vatiability related to underlying items,
but GMM does not reflect this variability. Similatly, thete are some other aspects telated to financial risk that
impact the CSM under VFA but, not under GMM.

Above, the measurement models have been discussed in terms of insurance contract issued and associated
liabilities, but same principles are applicable to reinsurance contract held and associated assets (except for VFA).
Similarly, both LRC and LIC components are mentioned howevet, at initial recognition only LRC will be
applicable.

Estimates of future cashflows, risk adjustment and discounting are collectively referred to as the Fulfilment
Cashflows (“FCF”). In terms of revenues and expense GMM and VFA are quite similar however, a significant
difference exists between GMM/VFA and PAA. The revenues under GMM and VFA show each component
of the premium separately (such as expected claims and expenses) whereas under PAA, the revenue shows just
an aggregate amount.

Company’s unit-linked business is measured using VFA, all other long-term business is measured using GMM.
There are fundamental differences between GMM / VFA and the cutrent methodologies for the long-term
business. The key differences are discussed below:

- Under IFRS 17 assets or liabilities will be determined using gross premium calculations as opposed to risk
premium calculations. This implies that undet IFRS 17 all components of assets or liabilitles such as
expenses or profits will be computed explicitly. This also implies that expenses or costs that occur only at
the start will be deferred implicitly. The impact of this difference cannot be generalised as it depends on
whether the implicit margins within risk-premium based calculations are higher or lower than those required
in gross-premium based calculations.

- Similar to PAA, GMM and VFA also require an explicit risk adjustment. Risk adjustment is a new

requirement, and it does not exist undet the current standard. Risk adjustment will increase the liabilities for
insurance contracts issued and increases the asset for the reinsurance contracts held.

10



Union Insurance Company P.J.S.C.
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Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

2 Application of new and revised International Financial Reporting Standards (IFRS)
(continued)

Standards, interpretations, and amendments to existing standards — Impact of new IFRS (continued)

IFRS 17 Insurasnce Contracts (comtinued)

Measurement Models (continued)

Variable Fees Approach (“VFA”) (continued)

- IFRS 17 also introduces substantial changes to the pattetn in which profits are recognised for long- tetm
contracts it requires that the profits to be recognised in relation to the service provided. The new standard
introduces a new measure, ‘coverage units’, to quantify the services provided in any period. Given that single
premium contracts recognise all expected profits at the start of the coverage whereas services are provided
throughout that coverage period, it is expected that under IFRS 17 profit recognition for single premium
contracts will be delayed and therefore the net liabilities will increase because of this requirement, Similatly,
for limited-payment plans, all expected profits are recognised by the end of the payment term and therefore
the profits for these will also be relatively delayed in IFRS 17. The impact for regular payment plans will
depend on how close the service pattern is to the one currently implied under the plans.

- The definition of revenue under GMM and VFA is quite different for long-term contracts. Under IFRS 17
tevenue (ot consideration) is more ditect and separately includes each component of the premium (i.e.,
expected claims and expenses and the portion of the profits relating to the period).

Estimates of Future Cashflows

The standard requires that future cashflows should be estimated till the end of the contract boundaty. End of
contract boundary is defined as the point at which an entity can either reassess the risk or consideration ie.,
premium. The standard does not provide the methodology for the estimation of future cashflows however, it
does provide detailed guidance on the cashflows that are within and beyond the contract boundary. It also
provides certain principles in relation to the estimates of future cashflows.

Risk Adjustment

Risk adjustment reflects the compensation that an entity requires for bearing the uncertainty about the amount
and timing of the cashflows that arises from non-financial risk. Risk adjustment does not consider financial
risk. The standard does not set out the methodology for the computation of risk adjustment, but it has provided
cettain principles.

Discounting

The standard requites the estimates of future cashflows should be discounted to reflect the effect of time value
of money and financial risks. Similar to othet provisions it does not specify a methodology for discounting or
the derivation of discount rates however, it sets out certain principles. The standard does recognise the
following two approaches for the derivation of the discount rates:

- Bottom-Up: An approach where a risk-free rate or yield curve is used and an illiquidity premium is added
to reflect the characteristics of the cashflows.

- Top-Down: An approach where the expected yield on a reference portfolio is used and adjustments are
applied to reflect the differences between the liability cashflow characteristics and the characteristics of the
reference portfolio.

For cashflows that are linked to the undetlying items for contracts with direct participation features, the
discount rates must be consistent with other estimates used to measure insurance contracts. The above two
approaches may have to be adjusted to reflect the variability in the underlying items for such cashflows.

11



Union Insurance Company P.J.S.C.
Condensed intetim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

2 Application of new and revised International Financial Reporting Standards (IFRS)
(continued)

Standards, interpretations, and amendments to existing standards — Impact of new IFRS (continued)

IFRS 17 Insurance Contracts (continsed)
Contractual Service Margin (“CSM”)

Contractual Service Margin (CSM) represents the unearned profit the entity will recognise as it provides
insurance conttact services in the future. At inital recognition CSM is computed using the FCF whereas at
subsequent measurement CSM is computed using the opening CSM balance and various adjustments relating
to the period. A portion of CSM is released to Profit & Loss as revenue in every period using coverage units.

Onerous Contracts and Loss Components

When a group of contracts, whether at initial recognition or subsequently, is or becomes onerous a loss
component liability must be maintained. Under GMM and VFA this liability is implicitly included in the FCFs
for LRC but for PAA an explicit loss component over the base LRC must be computed and set aside,

Transition

The default transition approach under IFRS 17 is the Full Retrospective Approach (“FRA”) which requires that
upon transition IFRS 17 should be applied from inception of the groups of contracts as if IFRS 17 has always
been applicable. However, if FRA is impracticable the following methods may be adopted:

- Modified Retrospective Approach (“MRA”): Under this approach the objective is to achieve the closest
possible approximation to the FRA using the modifications allowed within the standard and without undue
cost and effort.

- Fair Value Approach (“FVA”): Under this approach the fair value of the groups of contracts is computed
and compared with the FCF. The CSM or loss component is the difference between the fair value and the
FCF. Fair values for this purpose must be computed applying IFRS 13.

Key Accounting Policy Choices

IFRS 17 requites Company to make various accounting policy choices. The key accounting policy choices made
by the Company ate described below.

Accounting Policy Company
Level of Aggregation— | Company has adopted the minimum three classifications provided in the
Adopting more standatd and not use more granular classifications.
granular profitability
Level of Aggregation —
Adopling sore Company is using annual cohorts and not shotter cohotts.
granular cohort
PAA — Deferring Under PAA, in some circumstances, it is allowed to recognise insurance
insurance acquisition acquisition cashflows as expense when incurtred however, the Company does
cashflows not utilises this choice instead it defets all insurance acquisition cashflows.
PAA — Discounting Under PAA, in some circumstances, it is allowed not to discount the LIC,
LIC but Company is not using this option and discounts all LIC.
, The standard allows that finance expense to be split between OCI, and P&L.
Interest Accrf:twn = Company aims to reflect entire finance expense in the P&L and plans not
OCI Option split between OCI and P&L.
Transition Approach The Company is using Modified Retrospective Approach.
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Union Insurance Company P.J.S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

2 Application of new and revised International Financial Reporting Standards (IFRS)
(continued)
Standards, interpretations, and amendments to existing standards — Impact of new IFRS (continued)

IFRS 17 Insurance Contracts (continued)

Key Accounting Policy Choices (continued)
Assumptions

While requirements relating to assumptions ate within the requirements relating to measurement models, some
aspects of the assumptions have been presented separately in this section due to their significance. IFRS 17,
unlike IFRS 4, sets out detailed guidance on the basis to detive the assumptions (underlying the calculations of
insurance and reinsurance contract assets and liabilities and associated revenues and expenses). The key
assumptions are provided below:

- IFRS 17 requires separate estimation of a best estimate liability and an explicit risk adjustment.
- Financial variables (such as discount rates) have to be market consistent.
Presentation and Disclosures

IFRS 17 also contains comprehensive requirements related to presentation and disclosures. One of the key
requirements is the presentation of revenue. For contracts under GMM and VFA, premiums will not be
presented as revenues instead each component of the premium (such as expected claims and expenses) will be
shown separately. Another key requirement relates to the presentation of reinsurance contracts held. Under
IFRS 17 amounts related to insurance contract issued will be teported and net effect of reinsurance contracts
held will be reported separately.

In addition to the above requirements, the new standard also introduces various new disclosures related to the
insurance and reinsurance contract assets and liabilities and associated revenues and expenses.

Judgements and estimates

The preparation of this condensed interim financial information requires management to make judgements,
estimates and assumptions that effect the application of accounting policies and the reported amounts of assets
and liabilities, income, and expense. Actual results may differ from these estimates.

In preparing this condensed interim financial information, the significant judgements made by management in
applying the accounting policies and the key sources of estimation uncertainty were the same as those that were
applied in the audited financial statements as at and for the year ended 31 December 2022. Except for the

below judgements.
Tnsurance and reinsurance contracts

The Company applies the PAA to simplify the measurement of insurance contracts. When measuting liabilities
for remaining coverage, the PAA is broadly similar to the Company’s previous accounting treatment under
IFRS 4. Howevet, when measuring liabilities for incutred claims, the Company now discounts cash flows that
are expected to occur more than one year after the date on which the claims are incurred and includes an explicit

tisk adjustment for non-financial risk.

Liability for remaining coverage

For insurance acquisition cash flows, the Company is eligible to recognise the payments as an expense
immediately (coverage petiod of a year or less). However, the Company chooses to recognize acquisition costs
over time.
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Union Insurance Company P.].S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

2 Application of new and revised International Financial Reporting Standards (IFRS)
(continued)

Standards, interpretations, and amendments to existing standards — Impact of new IFRS (continued)
IFRS 17 Tnsurance Contracts (continued)

Key Accounting Policy Choices (continued)

Judgements and estimates (continued)
Liability for remaining coverage (contined)

The effect of recognising insurance acquisition cash flows as an expense on initial recognition of group of
insurance contracts is to increase the liability for remaining coverage on initial recognition and reduce the
likelihood of any subsequent onerous contract loss. There would be an increased charge to profit or loss on
initial recognition, due to expensing acquisition cash flows, offset by an increase in profit released over the
covetage period. For groups of contracts that ate onetous, the liability for remaining coverage is determined by
the fulfilment cash flows.

Liability for incurred claims

The ultimate cost of outstanding claims is estimated by using a range of standatd actuarial claims projection
techniques, such as Chain Ladder and Bornheutter-Ferguson methods.

The main assumption underlying these techniques is that a Company’s past claims development expetience can
be used to project futute claims development and hence ultimate claims costs. These methods extrapolate the
development of paid and incurred losses, average costs per claim (including claims handling costs), and claim
numbers based on the observed development of earlier years and expected loss ratios. Historical claims
development is mainly analysed by accident years, but can also be further analysed by geographical area, as well
as by significant business lines and claim types. Large claims are usually separately addressed, either by being
reserved at the face value of loss adjuster estimates ot separately ptojected in otder to reflect their future
development. In most cases, no explicit assumptions are made regarding future rates of claims inflation or loss
ratios. Instead, the assumptions used are those implicit in the historical claims development data on which the
projections are based. Additional qualitative judgement is used to assess the extent to which past trends may
not apply in future, (e.g., to reflect one-off occurrences, changes in external or market factors such as public
attitudes to claiming, economic conditions, levels of claims inflation, judicial decisions and legislation, as well
as internal factors such as portfolio mix, policy features and claims handling procedures) in order to arrive at
the estimated ultimate cost of claims that present the probability weighted expected value outcome from the
range of possible outcomes, taking account of all the uncertainties involved.

Some of the insurance contracts that have been written in the property line of business permit the Company to
sell propetty acquired in settling a claim. The Company also has the right to pursue third parties for payment
of some or all costs. Estimates of salvage recoveries and subrogation reimbursements are considered as an
allowance in the measurement of ultimate claims costs.

Other key circumstances affecting the reliability of assumptions include variation in interest rates, delays in
settlement and changes in foreign currency exchange rates.
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Union Insurance Company P.].S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

2 Application of new and revised International Financial Reporting Standards (IFRS)
{continued)

Standards, interpretations, and amendments to existing standards — Impact of new IFRS (continued)
IFRS 17 Inusurance Contracts (continsed)

Key Accounting Policy Choices (continued)
Judgements and estimates (continued)
Disconnt rates

Insurance contract liabilities are calculated by discounting expected future cash flows at a tisk free rate, plus an
illiquidity premium where applicable. Risk free rates ate determined by reference to the yields of highly liquid
AAA-rated sovereign securities in the currency of the insurance contract liabilities. The illiquidity premium is
determined by reference to observable matket rates.

Discount rates applied for discounting of future cash flows are listed below:
1year 3 years 5 years 10 years
2023 2022 2023 2022 2023 2022 2023 2022

Discount rate used  6.810% 4.541% 6.720% 4.744% 6.042% 4.540% 5.847% 4.288%

Risk adjustment for non-financial risk

The tisk adjustment for non-financial risk is the compensation that the Company requires for bearing the
uncertainty about the amount and timing of the cash flows of groups of insutrance contracts. The risk
adjustment reflects an amount that an insutetr would rationally pay to remove the uncertainty that future cash
flows will exceed the expected value amount.

The Company has estimated the risk adjustment using a confidence level (probability of sufficiency) approach
at the 75th percentile. That is, the Company has assessed its indifference to uncertainty for all product lines (as
an indication of the compensation that it requires for bearing non-financial risk) as being equivalent to the 75th
percentile confidence level less the mean of an estimated probability distribution of the future cash flows. The
Company has estimated the probability disttibution of the future cash flows, and the additional amount above
the expected present value of future cash flows required to meet the target percentiles.

Insurance and financial risk management

The Company’s insurance and financial risk management objectives and policies are consistent with those
disclosed in the andited financial statements as at and for the year ended 31 December 2022. There have been
no changes in any risk management policies since the year end.

Impairment of financial assets

The Company recognises loss allowances for expected credit losses (ECL) on the following financial
instruments that are not measured at FVTPL:

. financial assets that are debt instruments;

] financial guarantee contracts issued; and

. loan commitments issued.

. no impaitment loss is recognised on equity investments.

The Company measures loss allowances at an amount equal to lifetime ECL, except for those financial
instruments on which credit risk has not increased significantly since their initial recognition, in which case 12-
month ECL are measured.

12-month ECL are the portion of ECL that result from default events on a financial instrament that are possible
within the 12 months after reporting date.
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Union Insurance Company P.J.S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

3 Summary of significant accounting policies

Critical accounting judgements and key sources of estimation uncertainty

The preparation of condensed interim financial statements requires management to make judgements, estimates
and assumptions that affect the application of accounting policies and the reported amounts of assets and liabilities,
income and expense. Actual results may differ from these estimates.

In prepating this condensed interim financial information, the significant judgements made by management in
applying the Company’s accounting policies and the key sources of estimation uncertainty were the same as those
that were applied to the financial statements for the year ended 31 December 2022.

4 Property and equipment

30 September 31 December

2023 2022

AED’000 AED’000

(Unaudited) (Audited)

Operating assets (note 4.1) 64,966 66,322
Capital work in progress* 139 607
65,105 66,929

* Capital work in progress includes additions amounted to AED 205 thousand. During the petiod, capital wotk in
progtess amounted to AED 673 thousand wete impaited in the condensed interim statement of income.
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Union Insurance Company P.J.S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)

For the period ended 30 September 2023

5 Investment in securities and unit linked assets and liabilities

Financial assets at fair value through profit or loss (Note 5.1)
Financial assets at fair value through other comprehensive
income (Note 5.2)

Unit linked assets (Note 5.3)

51 Investment at fair value through profit or loss

Quoted equity securities in U.AE.
Quoted equity secutities outside U.AE.
Unquoted equity securities outside U.AE.
Unquoted equity securities in U.A.E.

Quoted bond securities in U.AE.

30 September 31 December
2023 2022
AED’000 AED’000
(Unaudited) (Audited)
75,618 76,752

27 27

75,645 76,779
367,978 349,613

30 September 31 December
2023 2022
AED’000 AED’000
(Unaudited) (Audited)
67,375 61,953

557 464

266 327

1,351 2,037

6,069 11,971

75,618 76,752

Investments classified at fair value through profit or loss are designated in this categoty upon initial recognition.

52 Investment at fair value through other comprehensive income

Quoted equity securities in UAE

30 September

2023
AED’000
(Unaudited)

27

31 December
2022
AED’000
{Audited)

27

Investments classified at fair value through other comprehensive income are designated in this category upon initial

recognition.

5.3 Unit linked assets

Investments held on behalf of policyholdets of unit linked
products carried at FVIPL

Financial assets from teinsutrers towards policyholders of
unit-linked products carried at FVTPL

Cash held on behalf of policyholders of unit linked products
carried at amortised cost

30 September

31 December

2023 2022
AED’000 AED’000
(Unaudited) (Audited)
220,599 215,180
133,771 122,490
13,608 11,943
367,978 349,613
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Union Insurance Company P.J.S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

B Investment in securities and unit linked assets and liabilities (continued)

54 Unit linked liabilities

Unit linked Liabilities is presented in the statement of financial position within the following accounts:

30 September 31 Decembet

2023 2022

AED’000 AED’000

(Unaudited) (Unaudited)

(Restated)

Payables to policyholders’ of unit-linked products 367,978 349,613
Payables classified under insurance contract liabilities* (29,820) (18,818)
Unit linked liabilities 338,158 330,795

*Under IFRS 17, the liabilities for unit linked policies with significant insurance sk are included within the
calculation of the insurance contract liabilities amounting to AED 29,820 thousand (31 December 2022: 18,818

thousand).

6 Statutory deposit

In accordance with the requirements of Federal Law No. 6 of 2007 on Establishment of Insurance Companies
register of the CBUAE and Organisation of its operations, the Company is required to maintain a bank deposit of
AED 10 million (31 December 2022: AED 10 million) as a statutory deposit.

7 Insurance and reinsurance contracts

The breakdown of groups of insurance and reinsurance contracts issued, and reinsurance contracts held, that
are in an asset position and those in a liability position is set out in the table below:

30 September 2023 31 December 2022
(Unaudited) (Unaudited) (Restated)
Assets Liabilities Net Assets  Liabilities Net

AED'000 AED’000 AED’000 AED’000 AED’000 AED000

Insurance contracts issued

Life (5,052) 221,501 216,449 @ 184,752 184,748

General (51,098) 620,327 569,229 (8,066) 638,399 630,333

‘Total insurance contracts

issued (56,150) 841,828 785,678 (8,070) 823,151 815,081

Reinsurance contracts held

Life (154,472) 2,594  (151,878) (138,998) 480  (138,518)
General (438,348) 19,211  (419,137) (484,901) 17,688  (467,213)
Total reinsurance contracts

held (592,820) 21,805  (571,015) (623,899 18,168  (605,731)

The roll-forward of the net asset or liability for insurance contracts issued, showing the liability for remaining
coverage and the liability for incurted claims, is disclosed in the table below:
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Union Insurance Company P.J.S.C.

Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)

For the period ended 30 September 2023

7 Insurance and reinsurance contracts (continued)

Roll-forward of net asset or liability for insurance contracts issued showing the liability for remaining coverage and

the liability for incurred claims
Contracts measured under the PAA

30 September 2023

Insurance Contract Liabilides as at 1 January
Insurance Contract Assets as at 1 January
Net Insurance contract liabilities as at 1 January 2023

Insurance revenue
Insurance service expenses
Incutred claims and other expenses
Amortisation of insurance acquisition cash flows
Losses on onerous contracts and reversals
Changes to liabilities for incurred claims
Insurance setvice result
Insurance finance expenses
Total changes in the statement of comprehensive income

Cash flows

Premiums received

Claims and other expenses paid

Insurance acquisition cash flows

Total cash flows

Insutrance Contract Liabilities as at 30 September

Insurance Contract Assets as at 30 September

Net insurance contract liabilities as at 30 September 2023

31 December 2022 (restated)

Insurance Contract Liabilites as at 1 Januvary
Insurance Contract Assets as at 1 January
Insurance contract liabilities as at 1 January 2022

Insurance revenue
Insurance service expenses
Incurred claims and other expenses
Amortsation of insurance acquisition cash flows
Losses on onerous contracts and reversals
Changes to liabilities for incurred claims
Insurance service result
Insurance finance expenses
Total changes in the statement of comprehensive income
Cash flows
Premiums teceived
Claims and other expenses paid
Insurance acquisition cash flows
Total cash flows
Insurance Contract Liabilities as at 31 December
Insurance Contract Assets as at 31 December
Net insurance contract liabilities as at 31 December 2022

Liabilities for remaining

Liabilities for incurred

coverage claims
Estimates of
the present
Excluding value of
loss Loss future Risk
component component cash flows adjustment Total
Unaudited Unaudited Unaudited Unaudited Unaudited
AED000 AED’000 AED’000 AED’000 AED000
(14,939) 1,892 671,433 26,702 685,088
(30,606) - 22,346 190 (8,070)
(45,545) 1,892 693,779 26,892 677,018
(446,702) - - - (446,702)
- - 351,246 - 351,246
44,859 - - - 44,859
- 2,054 - - 2,054
- - (85,074) (2,677) (87,751)
(401,843) 2,054 266,172 (2,677) (136,294)
- - 19,972 - 19,972
(401,843) 2,054 286,144 (2,677)  (116,322)
477,735 - - - 477,735
5 - (351,244) - (351,244)
(51,313) - - - (51,313)
426,422 - (351,244) - 75,178
123,776 3,833 541,394 23,021 692,024
(144,742) 113 87,285 1,194 (56,150)
(20,966) 3,946 628,679 24,215 635,874
(11,519) 3,843 742,611 29,315 764,250
(43,924) - 41,096 535 (2,293)
(55,443) 3,843 783,707 29,850 761,957
(751,935) - - - (751,935)
= = 559,239 - 559,239
81,080 - - - 81,080
- (1,951) - - (1,951)
- - (85,968) (2,583) (88,551)
(670,855) (1,951) 473,271 (2,583) (202,118)
- - (3,960) (375) (4,335)
(670,855) (1,951) 469,311 (2,958) (206,453)
763,321 = s = 763,321
- - (559,239) (559,239)
(82,568) - - - (82,568)
680,753 - (559,239) 5 121,514
(14,939) 1,892 671,433 26,702 685,088
(30,606) < 22,346 190 (8,070)
(45,545) 1,892 693,779 26,892 677,018
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Union Insurance Company P.].S.C.
Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

7 Insurance and reinsurance contracts (continued)

Roll-forward of net asset or liability for insurance contracts issued showing the liability for remaining coverage and
the liability for incurred claims (continued)

Analysis by measurement component — Contracts not measured under the PAA

CSM
Contracts
Estimates under
of present Risk modified
value of  adjustment retrospective
future cash for non- transition
30 September 2023 flows financial risk approach Total

Unaudited Unaudited Unaudited Unaudited
AED’000 AED000 AED000 AED000

Insurance contract liabilities as at 1 January 2023 64,773 18,034 55,256 138,063
Changes that relate to cutrent services
CSM recognised for services provided - = (2,089) (2,089)
Change in risk adjustment for non-financial tisk for risk expired - (1,318) - (1,318)
Experience adjustments (17,902) - - (17,902)
Changes that relate to future services
Contracts initially recognised in the yeat (3,616) 1,706 2,663 753
Changes in estimates that adjust the CSM 37,248 (3,632) (33,616) -
Changes in estimates that result in losses and reversals of losses 4,297 (679) # 3,618
on onerous contracts
Changes that relate to past services
Adjustments to liabilities for incurred claims 1,550 - = 1,550
Insurance service result 21,577 (3,923) (33,042) (15,388)
Net finance expenses from insurance contracts 1,028 440 1,466 2,934
Total changes in the statement of profit or loss and OCI 22,605 (3,483) (31,576) (12,454)
Cash flows
Premiums received 31,215 - - 31,215
Claims and other directly attributable expenses paid (5,795) - - (5,795)
Insurance acquisition cash flows paid (1,225) - - (1,225)
Total cash flows 24,195 - & 24,195
Net insurance contract liabilities as at 30 September 2023 111,573 14,551 23,680 149,804
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Union Insurance Company P.J.S.C.

Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)

For the period ended 30 September 2023

7 Insurance and reinsurance contracts (continued)

Roll-forward of net asset or liability for insurance contracts issued showing the liability for remaining coverage and

the liability for incurred claims (continued)

Analysis by measurement component — Contracts not measured under the PAA (continued)

31 December 2022

Insurance contract liabilities as at 1 January 2022

Changes that relate to current services
CSM recognised for setvices provided
Change in risk adjustment for non-financial tisk for risk expired
Expetience adjustments
Changes that relate to future setvices
Contracts initally recognised in the year
Changes in estimates that adjust the CSM
Changes in estimates thar result in losses and reversals of losses on
OMnerous Contracts
Changes that relate to past setvices
Adjustments to liabilities for incurred claims
Insurance service result
Net finance expenses from insurance contracts
Total changes in the statement of profit or loss and OCI
Cash flows
Premiums received
Claims and other directly attributable expenses paid
Insurance acquisition cash flows paid

Total cash flows
Net insurance contract liabilities as at 31 December 2022

CSM

Contracts

Estimates under

of present Risk modified

value of adjustment for  retrospective

future cash  non-financial transition
flows risk approach Total
Unaudited Unaudited Unaudited Unaudited
AED’000 AED’000 AED’000 AED’000
105,306 14,497 736 120,539
_ - (5,595) (5,595)
- (2,063) . (2,063)
{4,690 - a (4,690)
(30,519) 9,454 28,330 7,265
(26,862) (3,501) 30,363 #
(584) (510) - (1,094)
6,164 - - 6,164
(56,491) 3,380 53,098 (13)
(14,563) 157 1,422 (12,984)
(71,054) 3,537 54,520 (12,997
59,946 - - 59,946
(29,326) - - (29,326)
%9) : . (99)
30,521 - - 30,521
64,773 18,034 55,256 138,063
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Union Insurance Company P.J.S.C.

Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)

For the period ended 30 September 2023

7 Insurance and reinsurance contracts (continued)

Roll-forward of net asset or liability for reinsurance contracts held showing the assets for remaining coverage and

the amounts recoverable on incurred claims

Contracts measured under the PAA

30 September 2023

Reinsurance contract assets as at 1 January 2023
Reinsurance contract liabilides as at 1 January 2023

Net reinsurance contract liabilities / (assets) as at
1 January 2023

An allocation of reinsurance premiums
Amounts recoverable from reinsurers for incurred claims
Amounts recoverable for incurred claims and other
expenses
Loss-recovery on onerous undetlying contracts and
adjustments
Changes to amounts recoverable for incurred claims
Net income or expense from reinsurance contracts held
Reinsurance finance income
Total changes in the statement of comprehensive income
Cash flows
Premiums paid
Amounts received
Total cash flows
Reinsurance contract assets as at 30 September 2023

Reinsurance contract liabilities as at 30 September 2023
Net reinsurance contract liabilities / (assets) as at
30 September 2023

Assets for remaining

Amounts recoverable on

coverage incurred claims

Estimates of

the present

Excluding value of

loss recovery Loss future Risk

component component cash flows adjustment Total
Unaudited Unaudited Unaudited Unaudited Unaudited
AED’000 AED000 AED’000 AED’000 AED’000
25,911 (1,576) (528,154) (23,410)  (527,229)
23,665 - (5,959) (18) 17,688
49,576 (1,576) (534,113) (23,428) (509,541)
224,002 1,576 - - 225,578
- - (161,973) - (161,973)
- (1,905) & - (1,905)
- - 75,949 2,451 78,400
224,002 (329) (86,024) 2,451 140,100
- - (17,898) (2) (17,900)
224,002 (329) (103,922) 2,449 122,200
(254,433) - - - (254,433)
- - 161,974 - 161,974
(254,433) - 161,974 - (92,459)
(41,478) (1,905) (437,056) (20,230)  (500,669)
60,623 - (39,005) (749) 20,869
19,145 (1,905) (476,061) (20,979)  (479,800)
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Condensed interim financial statements (Unaudited)

Notes to the condensed interim financial statements (continued)
For the period ended 30 September 2023

7 Insurance and reinsurance contracts (continued)

Roll-forward of net asset or liability for reinsurance contracts held showing the assets for remaining coverage and
the amounts recoverable on incurred claims (continued)

Contracts measured under the PAA (continued)

Assets for remaining Amounts recoverable on
coverage incurred claims
Estimates of
the present
Excluding loss value of
recovery Loss future Risk
31 December 2022 component component  cash flows adjustment Total

Unaudited  Unaudited  Unaudited Unaudited Unaudited
AED’000 AED’000 AED’000 AED000  AED000

Reinsurance contract assets as at 1 January 2022 57,159 (2,484) (610,925) (25,804)  (582,054)
Reinsurance contract liabilities as at 1 January 2022 15,802 - (14,685) (695) 422
Net reinsurance contract liabilities / (assets) as at January 2022 72,961 (2,484) (625,610) (26,499)  (581,632)
An allocation of reinsurance premiums 374,959 2,454 - - 377,413

Amounts recoverable from reinsurers for incurted claims

Amounts recoverable for incurred claims and other expenses - - (278,317) - (278,317)

Loss-recovery on onerous underlying contracts and - (1,546) = - (1,546)

Changes to amounts recoverable for incurred claims - - 82,933 2,538 85,471
Net income or expense from reinsurance contracts held 374,959 908 (195,384) 2,538 183,021
Reinsurance finance income - - 8,564 533 9,097
Total changes in the statement of comprehensive income 374,959 908 (186,820) 3,071 192,118
Cash flows
Premiums paid (398,344) - - - (398,344)
Amounts received = - 278,317 - 278,317
Total cash flows (398,344 - 278,317 - (120,027)
Reinsurance contract assets as at 31 December 2022 25,911 (1,576) (528,154) (234100  (527,229)
Reinsurance contract liabilides as at 31 December 2022 23,665 - (5,959 (18) 17,688
Net reinsurance contract liabilities / (assets) as at 31
December 2022 49,576 (1,576) (534,113) (23,428)  (509,541)
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7 Insurance and reinsurance contracts (continued)

Roll-forward of net asset or liability for reinsurance contracts held showing the assets for remaining coverage and

the amounts recoverable on incurred claims (continued)

Analysis by measurement component — Contracts not measured under the PAA

30 September 2023

Reinsurance contract assets as at 1 January 2023
Reinsurance contract liabilides as at 1 January 2023
Net reinsurance contract assets

Changes that relate to current services
CSM recognised for services provided
Change in risk adjustment for non-financial risk for risk expired

Experience adjustments
Changes that relate to future services
Contracts initally recognised in the year
Changes in estimates that adjust the CSM
Changes in estimates that relate to losses and reversals of losses on
onerous underlying contracts
Changes that relate to past services
Adjustments to assets for incurred claims
Net expenses from reinsurance contracts
Net finance income from reinsurance contracts
Total changes in the statement of profit or loss and OCI
Cash flows
Premiums received
Claims and other directly attributable expenses paid
Total cash flows
Reinsurance contract assets as at 30 September
Reinsurance contract liabilities as at 30 September
Net reinsurance contract assets as at 30 September 2023

CSM

Contracts

Estimates under

of present Risk modified

value of  adjustment retrospective

future cash for non- transition
flows financial risk approach Total
Unaudited Unaudited Unaudited Unaudited
AED000 AED’000 AED’000 AED000
(47,245) (8,136) (41,289) (96,670)
174 (420) 726 480
(47,071) (8,556) (40,563) (96,190)
- - 694 694
- 693 - 693
10,715 - - 10,715
2,715 (300) (3,022) (607)
(42,265) 3,246 39,019 -
(1,749) 713 - (1,036)
(1,361) - - (1,361)
(31,945) 4,352 36,691 9,098
7,038 (346) (1,410) 5,282
(24,907) 4,006 35,281 14,380
(11,057) - - (11,057)
1,652 - - 1,652
(9,405) - - (9,405)
(80,049) (3,715) (8,387) (92,151)
(1,334 (835) 3,105 936
(81,383) (4,550) (5,282) (91,215)
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7 Insurance and reinsurance contracts (continued)

Roll-forward of net asset or liability for reinsurance contracts held showing the assets for remaining coverage and
the amounts recoverable on incutred claims (continued)

Analysis by measurement component — Contracts not measured under the PAA (continued)

CSM
Contracts
Estimates under
of present Risk modified
value of adjustment for  retrospective
future cash  non-financial transition
31 December 2022 flows risk apptroach Total

Unaudited Unaudited Unaudited Unaudited
AED’000 AED000 AED000 AED’000

Net teinsurance contract assets as at 1 January 2022 (78,034 (8,218) 2,120 (84,132

Changes that relate to current services

CSM recognised for services provided = - 4,001 4,001

Change in risk adjustment for non-financial risk for risk expired = 899 - 899

Expefience adjustments (3,028) = - (3,028)
Changes that relate to future services

Contracts initially recognised in the year 24,504 (2,725) (27,083) (5,304

Changes in estimates that adjust the CSM 17,122 1,110 (18,232) =

Changes in estimates that relate to losses and reversals of losses

on onerous undetlying contracts (1,995) 501 - (1,494)
Changes that relate to past services

Adjustments to assets for incurred claims (6,679) - - (6,679)
Net expenses from reinsurance contracts 29924 (215) (41,314) (11,605)
Net finance income from reinsurance contracts 4,132 (123) (1,369 2,640
Total changes in the statement of profit or loss and OCI 34,056 (338) (42,683) (8,965)
Cash flows
Premiums received : (22,137) = - (22,137)
Claims and other directly attributable expenses paid 19,044 - - 19,044
Total cash flows (3,093 - - (3,093)
Reinsurance contract assets as at 31 December (47,245) (8,136) (41,289) (96,670)
Reinsurance contract liabilities as at 31 December 174 (420) 726 480
Net reinsurance contract assets as at 31 December 2022 (47,071) (8,556) (40,563) (96,190)
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7 Insurance and reinsurance contracts (continued)

Expected recognition of the contractual service margin - An analysis of the expected recognition of the CSM remaining at the
end of the reporting petiod in profit or loss is provided in the following table (number of yeats until expected to be recognised)

30 September 2023 (unaudited)
Total CSM for insutance contracts

1year 2 year 3 year 4 year 5 year >6 year Total
AED’000 AED’000 AED000 AED’000 AED’000 AED000 AED’000

issued 466 1,786 1,669 1,514 1,391 16,854 23,680

Total CSM for reinsurance contracts

held (100) (341) (355) (336) (330) (3,820) (5,282)

366 1,445 1,314 1,178 1,061 13,034 18,398

31 December 2022 (unaudited)

(restated)

Total CSM for insutance contracts

issued 5,742 5,282 4871 4,433 4,018 30,910 55,256

Total CSM for reinsurance contracts

held (4,644) (4,271) (3,944) (3,589 (3,256) (20,859) {40,563)
1,098 1,011 927 844 762 10,051 14,693

Reconciliation of the measurement components of insurance and teinsurance contract balances measuted under both PAA

and Non-PAA as at:

30 September 2023 (unaudited) PAA Non-PAA Total
AED’000 AED’000 AED’000
Insurance contract assets (56,150) - (56,150)
Insurance contract liabilities 692,024 149,804 841,828
Reinsurance contract assets (500,669) (92,151) (592,820)
Reinsurance contract liabilities 20,869 936 21,805
156,074 58,589 214,663
31 December 2022 (unaudited) (vestated)
Insurance contract assets (8,070) - (8,070)
Insurance contract liabilities 685,088 138,063 823,151
Reinsurance contract assets (527,229) (96,670) (623,899)
Reinsutance contract liabilities 17,688 480 18,168
167,477 41,873 209,350

*The above balances include outstanding claims and insurance receivables related to Board members and major shareholders
amounting to AED 468 thousand (31 December 2022: AED 468 thousand) and AED 89 thousand (31 December 2022: AED

243 thousand) respectively.
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8 Other receivables
30 September
2023 31 December 2022
AED’000 AED000
(Unaudited) (Audited)
Other receivables 31,910 40,687
Prepaid expenses 4,147 6,444
36,057 47,131
9 Bank deposits with original maturities of more than three months
30 September 31 Decembet
2023 2022
AED’000 AED’000
(Unaudited) (Audited)
Deposits with original maturities greater than three months 281,343 68,888
In UAE. 281,020 45,210
Qutside U.AE. 323 23,678
281,343 68,888

Bank deposits carried interest rates ranging from 4.75% to 5.50% per annum (31 December 2022: 1.5% to 8% pex
annum). Bank deposits of AED 45 million (31 December 2022: AED 45 million) have been pledged as security

against the overdraft facility which is to manage the liquidity positon.

*The above balances include AED 45,408 thousand deposited with National Bank of Um Al Quwain being a

common ditectorship (31 December 2022: AED 45,256 thousand).

10 Cash and cash equivalents

30 September 30 September

2023 2022

AED’000 AED000

(Unaudited) {Unaudited)

Cash on hand 35 50
Bank balances:

Current accounts with banks 19,127 43,928

Fixed deposits with original maturities of three months or less - 116,377

19,162 160,355

InU.AE. 19,162 158,380

Qutside U.A.E. - 1,975

19,162 160,355

*The above balances include AED 4,179 thousand deposited in curtent bank account with National Bank of

Um Al Quwain being a common directorship (31 December 2022: AED 3,537 thousand).
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1 Share capital

30 September 31 December
2023 2022
AED’000 AED’000
(Unaudited) (Audited)
Issued and fully paid 330,939,180 shares of AED 1 each
(2022: 330,939,180 of AED 1 each) 330,939 330,939

12 Reserves

12.1  Statutory reserve

In accordance with the UAE Commercial Companies Law and the Company’s Article of Association, the Company
has resolved not to increase the statutory reserve above an amount equal to 50% of its paid-up share capital. The
Company transfers 10% of the profits at the end of the year to the statutoty resetve. Accordingly, no transfers have
been made during the nine months period ended 30 September 2023 (31 December 2022: nil).

12.2  Special reserve

In accordance with the Company’s Articles of Association, the Board of Directors may transfer 10% of annual net
profits, if any, to a special reserve until an Otdinary General Meeting upon a proposal suspends it. The special reserve
can be utilized for the purposes determined by the Ordinaty General Meeting upon recommendations of the Board
of Director, No transfers were made during the nine months petiod ended 30 September 2023 (31 December 2022:
AED 1,833 thousand),

12.3 Reinsurance resetve

In accordance with the requitements of CBUAE’s Boatd of Ditectors Decision No, 23 of 2019 Article 34 of 2019,
the Company has transferred AED 1,741 thousand from the profit for the peticd to the reinsurance tesetve being
0.5% of the total insurance premium ceded to reinsurers during the nine months petiod ended 30 September 2023
(30 September 2022: AED 1,984 thousand). The Company shall accumulate such provision period on period and
shall not dispose of the reserve without the written approval of the assistant governor of the banking and insurance
supetvision department within CBUAE.

124  Fair value resetve
The fair value reserve comptises the cumulative net change in fair value of financial assets designated as fair value
through other comprehensive income.

13 Other payables

30 September 31 Decembet

2023 2022

AED’000 AED’000

(Unaudited) (Unaudited)

(Restated)

Other payables 68,240 58,873
Provision for default claims 14,329 14,329
Non-unit teserve 5,497 5,314
88,066 78,516
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14 Insurance revenue

For the three months period ended 30 September 2023
(Unaudited)

Contracts not measured under the PAA

Amounts relating to changes in liabilities for remaining coverage

CSM recognised for services provided

Change in risk adjustment for non-financial risk for risk expired
Expected incurred claims and other insurance service expenses
Recovery of insurance acquisition cash flows

Contracts measured under the PAA

For the three months period ended 30 September 2022 (Restated)
Contracts not measured under the PAA

Amonnts relating to changes in liabilities for remaining coverage

CSM recognised for services provided

Change in risk adjusttnent for non-financial risk for risk expired
Expected incutred claims and other insurance service expenses
Recovery of insurance acquisition cash flows

Contracts measured under the PAA

For the nine months period ended 30 September 2023
(Unaudited)

Contracts not measured under the PAA

Amounts relating to changes in liabilities for rematning coverage

CSM recognised for services provided

Change in risk adjustment for non-financial risk for 